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Social Stock Exchange

SEBI vide its notification dated 25th July, 2022 has made amendments in the SEBI (ICDR)
Regulations, 2018, and SEBI (LODR) Regulations, 2015. Copies of these amendments are being
circulated with this communique. These amendments have been made to provide Social
Enterprises with additional avenues to raise funds through the Social Stock Exchange (SSE),
which is a novel concept in India. It provides eligibility of organizations to raise funds through
Social Stock Exchange, eligibility of entities to be classified as “Not for Profit Organization”,
eligibility of entities to be classified as “For Profit” Social Enterprises, means through which
Social Enterprises can raise funds, and obligations of Social Enterprises.

Furthermore, to strengthen the governance framework in these entities, & provide better
confidence to such investors, SEBI has introduced the concept of Annual Impact Report by a
Social Auditor. The purpose of this Social Audit is to ascertain the impact made by the Social
Enterprise through its activities, intervention, programs or projects implemented during the
reporting period. The annual impact report shall be audited by a Social Auditor.

ICMAI Social Auditors Organisation (ICMAI SAO)

To enroll & regulate the Social Auditors and also to prescribe the Social Audit Standards, the
Institute of Cost Accountants of India, in compliance with SEBI Regulations, has incorporated a
section 8 company titled ICMAI Social Auditors Organization. The ICMAI SAO will enroll
eligible CMAs & others as Social Auditors and focus on their capacity building through
continuous professional advancement with emphasis on adherence to the highest ethical
standards and compliance with the Social Stock Exchange requirements.
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ocial Impact Assessment (SIA) is a structured
process used to evaluate the potential social
consequences - both  positive  and negative - of S

FROM THE CEO's OF DESK, ICMAI SAO

CMA (Dr.) S K Gupta 

planned projects, programs, or policies. Its primary
goal is to ensure that development initiatives are
socially responsible and sustainable, balancing the
needs of communities with institutional objectives.
SIA enables organizations to assess their social
performance by involving stakeholders in the
evaluation process. This collaborative approach
ensures that projects align with the needs and
concerns of the community, enhancing transparency
and accountability. By identifying and measuring the
impacts of interventions, SIA helps organizations
mitigate risks, foster corporate citizenship, and
maximize social value. 

Conducting an SIA involves a multidisciplinary team
of professionals, including social scientists,
environmental experts, and community engagement
specialists. These teams are responsible for Engaging
stakeholders to understand their needs and concerns, 

collecting and analysing data to evaluate social
impacts,  developing actionable strategies for
mitigating risks and enhancing benefits.
Organizations may also engage external consultants
for expertise, but leadership involvement remains
crucial to ensure alignment with strategic goals and to
act on the findings. Tools like SOPACT can
complement the team’s efforts by simplifying data
integration, analysis, and reporting. From project-
level assessments to cumulative and strategic
evaluations, SIA empowers organizations to align
their actions with community needs and long-term
societal goals.
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What is a Social Audit?

performance. A social audit helps to narrow gaps between
vision/goal and reality, between efficiency and
effectiveness. It is a technique to understand, measure,
verify, report on and to improve the social performance of
the organization. Social auditing creates an impact upon
governance. Social audit through its systematic process
allows the civil society to identify the gap between the
desired and actual impact of a project/programme/service
implemented. It also allows people to enforce
accountability and transparency in government service
delivery. Since social audit is an emerging concept in good
governance, its concepts, approaches, strategies and
adaptable methodologies need to be propagated and
percolated. Thus, there emerged a need for a Centre for
Social Audit to provide a clear set of guidelines to carry
out and sustain the process of Social Audit. Social audits
have the potential to make delivery of public programmes
more effective. 

Social Audit is an emerging concept that has become
popular and relevant in the context of Good Governance.
It values the voice of stakeholders, including
marginalized/poor groups whose voices are rarely heard.
Social auditing is taken up for the purpose of enhancing
local governance, particularly for strengthening
accountability and transparency in local bodies. Social
audit is based on the principle that democratic local
governance should be carried out, as far as possible, with
the consent and understanding of all concerned. It is thus
a process and not an event. 

Advantages of Social Audit 

Social audits examine the social accountability of public
institutions from the perspective of the user community.
This simply means the Social Audit examines whether the
programmes implemented by the institution are effective,
useful and relevant to its mandated target groups. Social
accountability depends crucially on whether the two sides
– the user community and the governing or implementing
agency – are prepared to engage with each other in
undertaking a social audit. The social audit process is
intended as a means for social engagement, transparency
and communication of information, leading to greater
accountability of decision-makers, representatives,
managers and officials. Thus the application of social
audit holds tremendous potential in bridging gaps
between policy objectives and outcomes. A social audit
captures the ‘need for expenditure’, ‘verification of
expenditure’, ‘usefulness of expenditure’, ‘quality of
work’ and most importantly, ‘justice for marginalised
sections of people’.

Leveraging Social Audit for improving outcomes
of Social Impact Programs 

Dr. S K Gupta
Chief Executive Officer - ICMAI Social Auditors Organisation

A social audit is a way of measuring,
understanding, reporting and ultimately
improving an  organization’s social  and  ethical 

Objectives of Social Audit

The primary objective of a social audit is to ensure
greater transparency and accountability in the delivery of

development programmes. It also enhances community
participation and ownership of the programmes. 

To promote transparency and accountability in
programme implementation.
To inform, educate, engage and empower people
about their rights.
To provide a platform for people to express their
grievances and needs. 
To promote people's participation at all stages of
programme implementation. 
To strengthen grassroots democracy and grassroots
institutions. 
To build up the capacity of people participating in the
social audit. 
To strengthen programmes by improving planning
based on feedback from social audits.
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Following are the advantages of Social audit :
It informs and educates people about their rights and
entitlements.
It provides a collective platform for people to ask
queries, express their needs and grievances.
It promotes people's participation in all stages of
implementation of programmes.
It brings about transparency and accountability in
government schemes.
It benefits disadvantaged groups.
It develops human resources and social capital.
It promotes collective decision-making and sharing
responsibilities. 
It evaluates the fulfilment of social responsibility.
It enhances the social awareness. 
It increases organizational reputation. 
It facilitates organizational learning on how to
improve social performance. 
It makes a roadmap on how to move forward on
social issues
It increases the efficiency and effectiveness of a
scheme and creates a positive impact on governance.

service providers, responsible government officials,
employees, contractors, volunteers, donors, etc. 

Social Audit Process

Information gathering and analysis

Access relevant public documents such as accounting
records, cash books, wage rolls, bills and technical
project reports and managerial records. Efforts must
be made to obtain original documents rather than
second-hand reports which may not be accurate. 
Gather data from relevant stakeholders about their
perceptions and experiences of the service/project in
question through surveys, focus group discussions,
community meetings, and so on. 
 The process of information gathering can also serve
to inform key stakeholders and community members
about the issues at hand and to mobilise public
pressure and action for change. 
Analyse the gathered data which may require some
specialised assistance. 

Social audit is a community-driven process that is
facilitated by community participation. The process
should be undertaken in a systematic manner to achieve
its objectives. It can be broken down into a series of steps,
each of which is important. Hence, sufficient time should
be given to complete each step. Broadly, the process of
social audits can be understood in three phases, starting
from the preparatory and going up to public hearing,
grievance redressal, and other actions on emerging issues.
These phases can be seen as follows:

Preparatory groundwork

Define the scope of the  audit such as for e.g. a specific
service, organisation, programme, project, a
component or activity of a particular project and so
on. 
Form a committee or working group to plan,
implement and over see the social audit. 
Identify key stakeholders such as intended users /
beneficiaries  ,  community   members  ,  local   CSOs, 

Develop a clear understanding of relevant
administrative structures and pinpoint key
responsible agencies/actors. 
Develop a clear understanding of the vision and
objectives of the service/project being audited. 
Develop performance indicators through stakeholder
consultation.

Public disclosure and evidence based dialogue

Develop   a communication strategy to disseminate   
findings and outcomes using the media, public
meetings postings etc. 
Convene   meetings with community members to
discuss the findings and formulate proposed
changes/solutions. 
Convene public dialogue meeting(s) to allow
community members to discuss the evidence with
authorities or service providers, and to plan and
implement changes.  

Follow up

Use the social audit findings to undertake advocacy to
address specific instances of mismanagement and
corruption as well as broader policy issues. 
Train and support community  members  and  service
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Make efforts towards institutionalizing social audits
within the governance structures or to get the
government’s commitment for conducting regular
audits

concern for the improvement of “quality of life” through
improving standards of living, health, and education,
earning capacity etc. for the people. Social audit is
proposed as a supplement to conventional audit to help
government department /public agencies/NGOs for
understanding and improving their performance as
perceived by the stakeholders. 

The key to successful Social Auditing is in knowing which
techniques to use and in what sequence. The Social
Auditor can choose different methods so as to capture
both quantitative and qualitative information from the
respondent. It is equally important to ensure the follow‐
up action taken on the Social Audit report and the
receptiveness of the departments/organisations to adopt
the recommendations in the Social Audit report. The
social auditors should suggest modalities for improving
its performance based on the feedback received from
different stakeholders. The detailed workplan needs to be
identified by the social auditors and the same should be
implemented at the earliest.

Principles of Social Audit

The foremost principle of Social Audit is to achieve
continuously improved performances in relation to the
chosen social objectives. Following key principles  have  
been identified from Social Auditing practices around the
world. They are: 

Multi‐Perspective / Poly vocal - Aims to reflect the views
(voices) of all those people (stakeholders) involved with or
affected by the organisation / department / programme. 
Comprehensive - Aims  to  (eventually)  report  on  all  
aspects  of  the  organisation’s work and performance. 
Participatory - Encourages participation of stakeholders
and sharing of their values. 
Multidirectional - Stakeholders share and give feedback
on multiple aspects. 
Regular - Aims to produce social accounts on a regular
basis so that the concept and the practice become
embedded in the culture of the organisation covering all
the activities. 
Comparative - Provides a means, whereby, the
organisation can compare its performance each year and
against appropriate external norms or benchmarks; and
provide for comparisons with organisations doing similar
work and in similar fashion. 
Verification -  Ensures that the social accounts are
audited by a suitably experienced person or agency with
no vested interest in the organisation. 
Disclosure - Ensures that the audited accounts are
disclosed to stakeholders and the wider community in the
interests of accountability and transparency.

The main reason for the push for social audit is the huge
disconnect between what the people need, what the
government thinks and what is actually done. Social audit
is an innovative mechanism that can create the enabling
conditions for public accountability. In a welfare State,
the government has a total obligation for the well being of
the people . This  is  translated  in  practical  terms  into a 

Conclusions

Adams, C. A., & Evans, R. (2004). Accountability,
completeness, credibility and the audit expectations
gap. Journal of Corporate Citizenship, 14, 97–115.
Bauer, R. A., & Fenn, D. H., Jr. (1973). What is a
corporate social audit? Harvard Business Review, 51,
37–48.
Carroll, A. K. B. (2008). Business and society: Ethics
and stakeholder management (7th ed.). Mason:
South-Western College.
Courville, S. (2003). Social accountability audits:
Challenging or defending democratic governance?
Law & Policy, 25, 269–297.
Hess, D. (2001). Regulating corporate social
performance: A new look at social accounting,
auditing, and reporting. Business Ethics Quarterly,
11, 307–330.
https://www.taxmann.com/post/blog/opinion-
understanding-social-audit-in-the-light-of-latest-
regulatory-changes/
https://www.worldwidejournals.com/international-
journal-of-scientific-research-(IJSR)/fileview.php?
val=October_2012_1349177858_07f3d_06.pdf__06.pd
f
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The Imperative of Social Impact Assessment, 
Social Audits, and SROI in Indian Industries
Rupam Baruah (Business Head Sustainability, Bureau Veritas, South Asia)

Choudhury Arjya Kumar Mishra (Manager Assurance, Sustainability Services Bureau Veritas, South Asia,)
Anirban Chatterjee (Head Business Growth and Strategy, Bureau Veritas, South Asia)

ndia’s economic trajectory is nothing short of
extraordinary. With a GDP growth rate averaging
around 6.5%  annually  over  the  last decade and a I

current nominal GDP exceeding $3.7 trillion (World
Bank, 2023), India is positioned as a future global
powerhouse. However, this growth is unevenly
distributed and accompanied by stark social and
environmental challenges.

Socioeconomic Indicators : According to the latest
National Sample Survey Office (NSSO) report (2021),
nearly 28% of India’s population lives below the
national poverty line, and over 68 million people are
classified as multidimensionally poor (UNDP, 2022).
Environmental Stress : Industrial activities
contribute to nearly 33% of India’s greenhouse gas
emissions (Central Pollution Control Board, 2023),
and several regions face critical air, water, and soil
pollution issues.
Social Displacement : Land acquisition for industrial
and infrastructure projects has displaced over 25
million people in the past two decades (The Hindu,
2022), often disproportionately impacting tribal and
marginalized communities.

Introduction : India’s Growth, Social Responsibility,
and the Industrial Imperative

Regulatory penalties and withdrawal of social
licenses to operate.

“True wealth lies not in gold or assets, but in the trust
and well-being of the communities we touch.” —
Anonymous

Therefore, the adoption of Social Impact Assessment
(SIA), Social Audits, and Social Return on Investment
(SROI) has become critical—not just as CSR
afterthoughts but as integrated strategic tools aligned
with Environmental, Social, and Governance (ESG)
compliance frameworks

“When profit walks hand in hand with people and earth, A nation’s true wealth reveals its worth.”

The Challenge for Industries

Indian industries operate in complex social landscapes.
Their operations affect not only economic parameters but
also cultural heritage, traditional livelihoods, gender
equity, health outcomes, and social cohesion. Failure to
address these leads to:

Protests and delays costing companies millions (e.g.,
Tata’s Singur and Posco projects).
Reputational damage impacting investor confidence.

Vedic Roots of Social Responsibility : Historical and
Philosophical Context

India’s approach to social equity and sustainability is
deeply rooted in its millennia-old ethos, connecting
ancient wisdom with modern corporate responsibility.
“सर्वे भवन्तु सुखिनः सर्वे सन्तु निरामयाः।
 सर्वे भद्राणि पश्यन्तु मा कश्चिद्दुःखभाग्भवेत्॥”
 “May all be happy, may all be healthy; may all
experience well-being; may none suffer.”
 — Bṛhadāraṇyaka Upaniṣad

Linking Ancient Values to Modern Frameworks

The principle of ‘Vasudhaiva Kutumbakam’ (the
world is one family) resonates with contemporary
ideas of stakeholder capitalism.
Indian jurisprudence incorporates social justice and
equity, as reflected in the Indian Constitution’s
Directive Principles (Article 39) focusing on equitable
distribution and welfare.
These values underpin the National Voluntary
Guidelines on Social, Environmental and Economic
Responsibilities of Business (NVGs, 2011), which urge 
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Social Impact Assessment (SIA): Comprehensive
Understanding and Application

companies to respect human rights, avoid harm, and
contribute to inclusive growth.

SIA is a multidisciplinary process designed to identify,
predict, and evaluate the social consequences of planned
interventions before their implementation. It serves as a
decision-support tool to mitigate negative effects and
enhance positive outcomes.

Legal Mandate and Compliance Context

The Right to Fair Compensation and Transparency
in Land Acquisition, Rehabilitation and Resettlement
Act (2013) mandates SIA before land acquisition for
public/private projects involving more than 5
hectares (Government of India, 2013).
Environmental Impact Assessment Notification
(2006) also requires social impact considerations as
part of the environmental clearance process for
certain sectors.

What is Social Impact Assessment?

1. Baseline Social Profiling

Detailed Components and Methodologies

Collection of disaggregated data on demographics
(age, gender, caste), socioeconomic status, education,
health, and cultural attributes.
Use of mixed methods: quantitative surveys,
qualitative interviews, focus groups.

2. Livelihood and Vulnerability Analysis
Assessment of how interventions impact existing
livelihoods, especially of vulnerable groups such as
SC/ST populations (constituting ~16.6% and 8.6% of
India’s population, respectively, Census 2011).
Evaluation of gender-specific impacts, given women’s
lower labor participation (~26%, PLFS 2023).

3. Community Health & Education Impact
Measuring baseline and projected impacts on
community health (morbidity rates, access to health
services) and educational attainment.

4. Social Risk and Opportunity Mapping
Identifying risks such as forced displacement, social
conflict, cultural erosion, and opportunities for local
employment or skills enhancement.

5. Mitigation and Monitoring Plan
Designing socially responsible mitigation measures
(e.g., resettlement, skill development).
Defining monitoring metrics and participatory
frameworks to track impact during and post-
implementation.

Industry Adoption and Case Data

Mining Sector : Companies like Vedanta have
integrated SIA processes in 85% of new projects to
mitigate tribal displacement (Vedanta Sustainability
Report, 2023).
Infrastructure : The Delhi Metro Rail Corporation’s
rehabilitation and resettlement policy is based on
detailed SIAs covering over 10,000 families (DMRC
Annual Report, 2022).
IT and Manufacturing : Infosys and Tata
Consultancy Services conduct voluntary SIAs on
campus expansions focusing on urban displacement
and labor market shifts.

Historical Roots

Gandhian Philosophy : Emphasized transparency
and community participation in governance.
Panchayati Raj Institutions : Legally mandated social
audits for rural employment schemes like
MGNREGA since 2015, improving accountability
and reducing corruption (Ministry of Rural
Development, 2021).

Social Audits : Evolution and Corporate Integration

Social Audits in Corporate Governance

Social audits verify the authenticity of social claims and
CSR activities, ensuring compliance with ethical labor
practices and stakeholder engagement.
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Components of Corporate Social Audits

Verification of Social Claims : Cross-checking CSR
reports and claims against ground realities through
community feedback and independent reviews.
Worker Welfare Assessment : Evaluating labor
standards, fair wages, safety compliance, and
grievance redressal mechanisms.
Community Engagement : Structured participatory
approaches to include community voices in
performance evaluation.
Third-Party Assurance : Certification by
independent agencies under standards such as :

Why the Urgency? ESG and BRSR Mandates
Reshape Indian Corporate Social Responsibility

India’s ESG ecosystem is now one of the fastest-
growing globally, driven by investor demands,
regulatory mandates, and public expectations.
SEBI introduced BRSR in 2021, effective from FY
2022-23, requiring the top 1,000 listed companies by
market capitalization to disclose detailed ESG
metrics, including social impact data (SEBI Circular,
2021).

Disclosure Challenges: Data from the Field

According to the 2023 NASSCOM-Deloitte ESG Report :
73% of Indian firms lack measurable outcome data
on social initiatives.
Only 22% have integrated social risk mapping into
supply chain management.
Less than 15% employ third-party validation or
audits for social metrics.

This exposes a critical gap between policy intent and
ground realities, emphasizing the need for robust,
scalable social impact tools.

GRI 413 : Local Communities reporting standard.
SA8000 : Focus on labor rights and working
conditions.
AA1000AS : Stakeholder engagement and
assurance standard.

Empirical Evidence of Effectiveness

A 2023 KPMG India study on 150 listed companies
found that firms conducting regular social audits
scored 20% higher on ESG ratings and reported 30%
fewer social compliance incidents.
The Mahindra Group’s social audits revealed gaps in
labor practices in supply chains, enabling targeted
improvements and boosting supplier relations
(Mahindra Sustainability Report, 2023).

“Accountability is the bridge between intention and
impact.” 

Evolution of ESG in India

Community development and welfare initiatives.
Stakeholder engagement processes and grievance
mechanisms.
Quantitative impact metrics at the project level,
including SIA and social audit findings.

BRSR’s Social Disclosure Requirements

Social Return on Investment (SROI): Capturing and
Monetizing Social Value

SROI is a comprehensive methodology that monetizes
social, environmental, and economic outcomes to provide
a ratio of social value created per unit of investment.

Defining SROI

Methodology
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Data-Backed Example: Women’s Entrepreneurship
Program in Gujarat

Investment: ₹1.5 crore.
Outcomes: 420 women trained; 180 new businesses;
household income increased by 35%.
Societal Benefits: Improved school attendance
(+20%) and community health indicators.
Calculated SROI: 3.6 — i.e., every ₹1 invested yielded
₹3.6 in social value (Social Value International, 2023).

Interrelation of SIA, Social Audits, and SROI: A Holistic Framework

Together, these tools provide a 360° view of social sustainability, facilitating evidence-based decision-making, transparency,
and continuous improvement.

Sectoral Application: Tailoring Social Impact Tools Across Industries
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Project: 250 MW solar park developed by a major Indian renewable energy firm.
SIA Findings: Low local youth skill levels, high out-migration risk.
Intervention: ₹75 lakh investment in electrical equipment training for 300 youth.
Social Audit: Verified 67% job placement locally within 12 months.
SROI: Estimated 2.9 over 18 months, driven by income stabilization and reduced migration costs.
Outcome: The project’s transparent social reporting strengthened its ESG rating and investor
confidence (Company Sustainability Report, 2023).

Case Study: Renewable Energy Project in Andhra Pradesh

Challenges to Implementation and Proposed Solutions
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“Dharma protects those who protect it. If you destroy
Dharma, it will destroy you.”
 — Manusmṛiti 8.15

THE SOCIAL IMPACT ASSESSOR

The Role of Technology in Advancing SIA and Social
Auditing

GIS and Remote Sensing : Map demographic
changes, environmental overlaps, and land use in real
time.
Artificial Intelligence and Machine Learning :
Analyze large-scale social media data, sentiment
analysis from stakeholder consultations, and predict
social risks dynamically.
Blockchain Technology : Secure and transparent
audit trails for CSR and social data verification,
preventing manipulation.
Integrated SROI Calculators : Embedded within
ESG management platforms for continuous impact
valuation.

Technology is transforming social impact assessment
from static reports to dynamic, participatory, and
transparent processes.

This ancient wisdom encapsulates the core truth of
corporate social responsibility: industries prosper
sustainably only when they uphold social and ethical
duties. Social Impact Assessments, Social Audits, and
SROI are not mere compliance checkboxes; they are
strategic tools that build trust, enhance reputations, and
attract capital in a competitive global economy.
“The true measure of progress is the positive footprint a
business leaves on humanity.” — Rupam Baruah
As India aims to realize its vision of a Viksit Bharat by
2047, industries must lead by integrating compassion
with data-driven social governance. Businesses that
prioritize social value creation will not only comply with
regulations but will anchor themselves firmly in purpose
and community resilience.
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Policy and Market Drivers Accelerating Social
Impact Accountability in India

National Voluntary Guidelines (NVGs, 2011):
Emphasize inclusive growth and respect for human
rights.
SEBI’s BRSR (2022): Mandatory ESG disclosures for
large companies, with growing penalties for non-
compliance.
Social Stock Exchange (SSE): Operational since 2022,
enabling social enterprises to raise capital based on
social impact performance.
Impact Investors and Green Bonds: Increasingly
require robust impact measurement, verified by
third-party social audits and SROI reports.
Government Initiatives: Programs like “Azadi Ka
Amrit Mahotsav” and “Viksit Bharat 2047”
emphasize sustainable and inclusive growth,
encouraging industries to integrate social impact
tools.

Conclusion: Capital in Karma — The Ethical and
Strategic Imperative

“धर्म एव हतो हɥन्त धमǎ रक्षɟत रɢक्षतः।
तस्माद्धमǎ न हन्तȭो मा नो धमǎ हतोऽवधीत्॥”
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PROCEDURE FOR REGISTRATION OF A MEMBER WITH ICMAI SAO
Eligibility Criteria for Social Auditor
A.  An Individual if he

holds the required qualification and experience;
have attended a course at the National Institute of Securities Markets (NISM) and received a certificate of completion
after successfully passing the course examination; and
is registered with a Self-Regulatory Organisation (SRO) [e.g., ICMAI Social Auditors Organization]

B.  A Firm/Institution that has partners/employees who meet with the criteria for being a social auditor and has a track record
of minimum three years for conducting social impact assessment.

Eligibility Qualification & Experience for Social Auditor
Post-graduates from universities recognized by the University Grants Commission (UGC) with a minimum of 3 years of
experience in the development sector, or
Graduates from universities recognized by the UGC with a minimum of 6 years of experience in the development sector, or
Cost and management Accountant, Chartered Accountant, or Company Secretary holding valid Certificate of Practice.

No individual shall be eligible to be registered as a Social Auditor if he:-
is a minor;
is not a person resident in India;
does not have the qualification and experience specified in SEBI notification;
has been convicted by any competent court for an offence punishable with imprisonment for a term exceeding six months or
for an offence involving moral turpitude, and a period of five years has not elapsed from the date of expiry of the sentence.

Provided that if a person has been convicted of any offence and sentenced in respect there of to imprisonment for a period of
seven years or more, he shall not be eligible to be registered;

he is an undischarged insolvent, or has applied to be adjudicated as an insolvent;
he has been declared to be of unsound mind; or
he is not a fit and proper person.

Explanation: For determining whether an individual is fit and proper ICMAI SAO may take account of any consideration as it
deems fit, including but not limited to the following criteria-

integrity, reputation and character,
absence of convictions and restraint orders, and
competence,

Procedure for Enrolment as a member
Entry of Application : Entry for application received for registration of social auditor is to be made in a register maintained by
ICMAI SAO followed by stamping of application mentioning date of reception it.
Acknowledgement of Application : Every application received is to be acknowledged to the applicant within 7 working days of
its receipt via mail.
One Time Enrolment fee : Rs. 3,000/- Plus GST @18% 
Membership fees : Rs. 5,000 plus GST @18% for three years

Internal Verification of application along with fee and supporting documents as mentioned in enrolment Form.
Registered form – duly completed
Passport-size photo
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Copy of proof of residence
Self – attested copy of Aadhar card, PAN card and Passport (if available).
Copies of documents in support of educational qualifications, professional Qualification, Experience, and Social Auditors
examination
Copy of proof of payment of Admission/Enrolment Fee and Annual Fee
Copy of Self Declaration, the format of the same is annexed with the Enrolment form (Annexure – 1).

Verifying Qualification and Experience
Copies of documents demonstrating qualification, employment and practice as –

Cost and Management Accountant enrolled with the Institute of Cost Accountants of India.
Company Secretary enrolled with the Institute of Company Secretaries of India,
Chartered Accountant enrolled with the Institute of Chartered Accountants of India and/or empaneled with the Comptroller
& Auditor General of India.
Graduate / Post-Graduate from universities recognized by the University Grants Commission (UGC).
Requisite experience of minimum of 3/6 years in the development sector
Copies of certificate of employment from the employer(s), specifying the period of such employment.

Before registering a person as its Member ICMAI SAO is required to verify the following:
Whether the applicant holds requisite qualifications & experience as indicated above.
Whether the applicant holds valid Certificate of Practice if he is a Cost and management Accountant, Chartered
Accountant, or Company Secretary.
Whether the applicant have attended a course at the National Institute of Securities Markets (NISM) and received a
certificate of completion after successfully passing the course examination.
Whether the individual/firm/institution holds requisite social sector experience in providing assurance of non-financial
information. (e.g., nutrition, education, health, water & sanitation, energy conservation, environment and climate change,
etc.)
Whether the firm/institution has required number of partners/employees meeting the criteria for being social auditor and has
a track record of minimum three years for conducting social impact assessment.
Whether any disciplinary proceedings are pending, or any disciplinary action has been taken at any time in the preceding
three years against the professional member or firm/institution by the ICMAI, ICAI, ICSI, any SRO or any other
regulator.
Whether ICMAI, ICAI, ICSI, any SRO or any other regulator has initiated any criminal proceeding against the
professional member or firm/institution and is pending for disposal?
Whether the professional member/ person had an unblemished service with the last employer if he was in employment? The
applicant must submit a conduct certificate from his last employer.

External Verification
The applicants’ particulars are sent to verifying authority (ICMAI / ICAI/ICSI) to verify the following:

Confirmation on verification of Membership Number provided by the Member
Date of enrolment as member
Number of years as member, whether he is continued to be member since his enrolment
Information on whether the Member has ever been found Guilty of Misconduct. If his Membership was removed.
COP Date
COP Number
Firm No.
Firm Name
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Years of Experience in Practice
Whether the member is in full-time practice or part-time practice?
Whether the Member has been in Practice continuously? If not, please mention the block of period during which the
Member was in practice and the block of period for which Practice was discontinued

(e) After examination of the application, ICMAI SAO shall give an opportunity to the applicant to remove the deficiencies, if
any, in the application.
(f) ICMAI SAO may require an applicant to submit additional documents, information, or clarification that it deems fit, within
reasonable time.
(g) ICMAI SAO may reject an application if the applicant does not satisfy the criteria for registration or does not remove the
deficiencies or submit additional documents or information to its satisfaction, for reasons recorded in writing.
(h) The rejection of the application shall be communicated to the applicant stating the reasons for such rejection, within thirty
days of the receipt of the application, excluding the time given for removing the deficiencies or presenting additional documents
or clarification by the ICMAI SAO, as the case may be.
(i) The acceptance of the application shall be communicated to the applicant, along with the registration number.

Issuance of Certificate of Enrolment/Registration
Upon successful registration, Applicant is issued certificate of registration within 7 working days from the date of registration
with ICMAI SAO (through courier and via mail)
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Details regarding Social Auditors ExaminationDetails regarding Social Auditors ExaminationDetails regarding Social Auditors Examination
conducted by NISMconducted by NISMconducted by NISM

Details regarding Social Auditors Examination
conducted by NISM

ICMAI Social Auditors Organisation
(A Section 8 Company promoted by The Institute of Cost Accountants of India)
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Social Auditors Certification ExaminationSocial Auditors Certification ExaminationSocial Auditors Certification Examination

The examination aims to create a pool of social auditors who would assess the impact of social interventions of various social
enterprises who raise funds through the Social Stock Exchange platform.

Examination Objectives
On successful completion of the examination the candidate should:

Know the basics of social auditing, Code of conduct of Social Auditors.
Understand the general concepts related to social stock exchange, social audit and social impact assessment.
Know the Social Impact Reporting disclosures and regulations.

Assessment Structure
The examination consists of 85 multiple-choice and 3 case-based/caselet questions (each case having 5 questions) totaling to 100
marks. The assessment structure is as follows:

Multiple Choice Questions[85 questions of 1 mark each]                                                                                         85*1 = 85 
Case-based Questions[3 cases (each cases with 5 questions of 1 mark each]                                                           3*5*1 = 15 
The examination should be completed in 2 hours. The passing score for the examination is 60. There shall be negative marking
of 25 percent of the marks assigned to a question.

Test Details
Name of Module: NISM Series XXIII: Social Auditors Certification Examination
~ 85 multiple-choice and 3 case-based/caselet questions (each case having 5 questions) totaling to 100 marks.
* Negative marking – 25% of the marks assigned to the question.
+ Payment Gateway Charges extra.
# Passing Certificate will be issued only to those candidates who have furnished/ updated their Income Tax Permanent Account
Number (PAN) in their registration details.
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Frequently Asked Questions (Social Auditors)Frequently Asked Questions (Social Auditors)Frequently Asked Questions (Social Auditors)

1. Who can take NISM-Series-XXIII: Social Auditors Certification Examination?
The following persons can take NISM-Series-XXIII: Social Auditors Certification Examination:

Individuals registered as social auditors
Employees of Social audit firm
Students pursuing social work and interested in gaining more knowledge in Social Audit

2. How can I register for NISM-Series-XXIII: Social Auditors Certification Examination?
Candidates can register at https://certifications.nism.ac.in/nismaol/
After successful registration, candidates may select a test centre, date and time slot of their choice on the Test Administrator
website. Candidates are required to follow further instructions available on the Test Administrator websites.

3. What is the fee structure?
The fees for “NISM-Series-VIII: Social Auditors Certification Examination” is Rupees One Thousand Five Hundred only (Rs.
1500/-) plus applicable GST.

4. What is the assessment structure?
The examination will be of 100 marks, will have 100 questions, and should be completed in 2 hours. There will be negative
marking of 25% of the marks assigned to a question. The passing score for the examination is 60%.

5. Is there a study material available for preparing for this examination?
You will receive a soft copy of the workbook/study material after enrolment for the examination. For non-receipt of a soft copy
of the workbook/study material, you may contact NISM at: certification@nism.ac.in

6. Do I have to pay for the study material?
You will receive a soft copy of the workbook/study material free of cost after enrolment for the examination. Candidate can buy
printed workbooks from Taxmann Publications Private Ltd.

Visit https://www.taxmann.com/bookstore to place your orders for NISM workbooks.
If you prefer to order by phone, please call your nearest store directly to place your order. Click here to get the details of your
nearest store.

7. I have passed NISM Social Auditors Certification Examination, when will I receive the certificate?
Only the candidates who have produced their Income Tax Permanent Account Number (PAN) during registration would receive
the NISM Certificate within two weeks of appearing for the examination.

Candidates who produced other identification proofs would not receive the NISM certificate. They would receive only the
temporary mark sheet at the end of the examination.

8. I have not provided my PAN information at the time of taking the certification examination. How do I obtain the certificate?
Candidates who have not provided their PAN information during registration may upload the same from their candidate
dashboard from NISM’s portal. After receiving and verifying PAN details, the candidate will receive the certificate from the
Test Administrator they have registered with. No additional payments are necessary for obtaining the certificate.
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9. I have passed NISM Social Auditors Certification Examination and also provided PAN details, however I have not received a
certificate. Whom should I contact?
For non-receipt of certificate contact: certification@nism.ac.in

10. What is the validity period of the certificate?
The certificate will be valid for 3 years from the date of the examination.

11. Can I request for re-evaluation of NISM Certification Examinations?
NISM Policy on Re-evaluation of performance of candidates appearing for Certification Examination and resolution of doubts
about the questions forming part of such examination, if any.

“No re-evaluation of the performance of candidates appearing for Certification Examination conducted by NISM (Mandatory
& Non-Mandatory examination) is permitted since the assessment of answers, with respect to Certification Examinations
questions which are in the nature of the selection of only one correct answer from multiple choices offered, is carried out in an
objective manner by in-built system architecture created for Certification Examination without any scope for human
intervention and subjectivity element. Also, considering the examination structure, no disclosure of the questions and/or answers
is permitted as it will violate the confidentiality of the question bank, which is the essence of the examination.

In view of the above, no communication regarding re-evaluation, etc. will be entertained/serviced by NISM.” Subject to the
above request/s received from a candidate for resolution of doubts about a question forming part of such examination will be
considered as per the following policy.

(1) Candidate’s request/s will be considered only when he/she specifically mentions particular question or two which he/she thinks
contain errors. Claims/ to recheck more than two questions shall normally be not permitted unless substantive material is
provided by the candidate as to why he/she considers errors in such questions. In no case, claim/s to recheck all the questions
appeared in his/her question paper shall be entertained.

(2) No request/s to disclose/discuss question/s and/or their answers shall be entertained as disclosure of the question/s will violate
the essence of the question bank viz. breach the confidentiality/secrecy of the Question bank.

(3) Only those request/s made on-the-spot (before leaving the test center) will be considered for verification.

(4) When a valid request is received from a candidate at the Test Centre, it shall be forwarded by the respective TA to NISM.
NISM’s team will look into claim relating to the contested question/s to verify whether there is a mistake in the question or
answer. If it is prima facie found that the question or answer contains a mistake, no score will be computed and consequently no
score card will be issued then at the Test Centre.

(5) Such matter will then be escalated with the question / answer to the Committee with the details of the nature of error, the
correct version of the question or contested correct answer and system recognized correct answer. The Committee, after due
diligence and proper scrutiny, will arrive at a conclusion whether the claim made by a candidate in relation to a question or
answer is right. Such conclusion will be recorded in writing and put up for formal approval to the authority of NISM.

(6) Score computation, kept in abeyance as per point 4, shall be carried based on the approval as per point – 5. Such score card
will then be issued to the candidate by TA/NISM.
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(7) Even though NISM endeavours best efforts and has put in place a robust mechanism to review its question bank
intermittently, attributable to continuous changes taking place emanating from dynamics of the market, encompassing products
and features, and its regulatory framework, there is a possibility of inadvertently escaping some updation and/or escaping
indirect impact on some question/answer. Therefore, to take care of such eventuality, the above process of entertaining request
from the candidate in relation to the question/answer is put in place.

(8) The above policy and process will be subject to review from time to time and shall be binding and final in relation to any
claim and/or matter when disposed off with the approval of the authority of NISM.
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ICMAI Social Auditors Organisation
(A Section 8 Company promoted by The Institute of Cost Accountants of India)

The articles sent for publication in the journal “The Social Auditor” should conform to the following
parameters,
which are crucial in selection of the article for publication:

The article should be original, i.e. Not Published/ broadcasted/hosted elsewhere including any website.
A declaration in this regard should be submitted to ICMAI-SAO in writing at the time of submission
of article.
The article should be topical and should discuss a matter of current interest to the
professionals/readers.
It should preferably expose the readers to new knowledge area and discuss a new or innovative idea
that the
professionals/readers should be aware of.
The length of the article should not exceed 2500-3000 words.
The article should also have an executive summary of around 100 words.
The article should contain headings, which should be clear, short, catchy and interesting.
The authors must provide the list of references, if any at the end of article.
A brief profile of the author, e-mail ID, postal address and contact numbers and declaration regarding
the originality of the article as mentioned above should be enclosed along with the article.
In case the article is found not suitable for publication, the same shall be communicated to the
members, by e-mail.

Disclaimer:
The information contained in this document is intended for informational purposes only and does not
constitute legal opinion, advice or any advertisement. This document is not intended to address the
circumstances of any particular individual or corporate body. Readers should not act on the information
provided herein without appropriate professional advice after a thorough examination of the facts and
circumstances of a particular situation. There can be no assurance that the judicial/quasi-judicial
authorities may not take a position contrary to the views mentioned herein.

trainee@rvoicmai.in

trainee@rvoicmai.in

GUIDELINES FOR ARTICLES
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	Following are the advantages of Social audit :
	Social Audit Process
	Social audit is a community-driven process that is facilitated by community participation. The process should be undertaken in a systematic manner to achieve its objectives. It can be broken down into a series of steps, each of which is important. Hence, sufficient time should be given to complete each step. Broadly, the process of social audits can be understood in three phases, starting from the preparatory and going up to public hearing, grievance redressal, and other actions on emerging issues. These phases can be seen as follows:

	Preparatory groundwork
	service providers, responsible government officials, employees, contractors, volunteers, donors, etc.

	Information gathering and analysis
	Public disclosure and evidence based dialogue
	Follow up
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	PROCEDURE FOR REGISTRATION OF A MEMBER WITH ICMAI SAO
	Eligibility Criteria for Social Auditor A.  An Individual if he
	B.  A Firm/Institution that has partners/employees who meet with the criteria for being a social auditor and has a track record of minimum three years for conducting social impact assessment.

	Eligibility Qualification & Experience for Social Auditor
	No individual shall be eligible to be registered as a Social Auditor if he:-
	Provided that if a person has been convicted of any offence and sentenced in respect there of to imprisonment for a period of seven years or more, he shall not be eligible to be registered;
	Explanation: For determining whether an individual is fit and proper ICMAI SAO may take account of any consideration as it deems fit, including but not limited to the following criteria-
	Procedure for Enrolment as a member Entry of Application : Entry for application received for registration of social auditor is to be made in a register maintained by ICMAI SAO followed by stamping of application mentioning date of reception it. Acknowledgement of Application : Every application received is to be acknowledged to the applicant within 7 working days of its receipt via mail. One Time Enrolment fee : Rs. 3,000/- Plus GST @18%  Membership fees : Rs. 5,000 plus GST @18% for three years

	Internal Verification of application along with fee and supporting documents as mentioned in enrolment Form.
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	Verifying Qualification and Experience Copies of documents demonstrating qualification, employment and practice as –
	Before registering a person as its Member ICMAI SAO is required to verify the following:
	External Verification The applicants’ particulars are sent to verifying authority (ICMAI / ICAI/ICSI) to verify the following:
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	(e) After examination of the application, ICMAI SAO shall give an opportunity to the applicant to remove the deficiencies, if any, in the application. (f) ICMAI SAO may require an applicant to submit additional documents, information, or clarification that it deems fit, within reasonable time. (g) ICMAI SAO may reject an application if the applicant does not satisfy the criteria for registration or does not remove the deficiencies or submit additional documents or information to its satisfaction, for reasons recorded in writing. (h) The rejection of the application shall be communicated to the applicant stating the reasons for such rejection, within thirty days of the receipt of the application, excluding the time given for removing the deficiencies or presenting additional documents or clarification by the ICMAI SAO, as the case may be. (i) The acceptance of the application shall be communicated to the applicant, along with the registration number.
	Issuance of Certificate of Enrolment/Registration Upon successful registration, Applicant is issued certificate of registration within 7 working days from the date of registration with ICMAI SAO (through courier and via mail)
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	Social Auditors Certification Examination
	The examination aims to create a pool of social auditors who would assess the impact of social interventions of various social enterprises who raise funds through the Social Stock Exchange platform.
	Examination Objectives On successful completion of the examination the candidate should:
	Assessment Structure The examination consists of 85 multiple-choice and 3 case-based/caselet questions (each case having 5 questions) totaling to 100 marks. The assessment structure is as follows:
	Multiple Choice Questions[85 questions of 1 mark each]                                                                                         85*1 = 85  Case-based Questions[3 cases (each cases with 5 questions of 1 mark each]                                                           3*5*1 = 15  The examination should be completed in 2 hours. The passing score for the examination is 60. There shall be negative marking of 25 percent of the marks assigned to a question.
	Test Details Name of Module: NISM Series XXIII: Social Auditors Certification Examination ~ 85 multiple-choice and 3 case-based/caselet questions (each case having 5 questions) totaling to 100 marks. * Negative marking – 25% of the marks assigned to the question. + Payment Gateway Charges extra. # Passing Certificate will be issued only to those candidates who have furnished/ updated their Income Tax Permanent Account Number (PAN) in their registration details.
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	Frequently Asked Questions (Social Auditors)
	1. Who can take NISM-Series-XXIII: Social Auditors Certification Examination? The following persons can take NISM-Series-XXIII: Social Auditors Certification Examination:
	2. How can I register for NISM-Series-XXIII: Social Auditors Certification Examination? Candidates can register at https://certifications.nism.ac.in/nismaol/ After successful registration, candidates may select a test centre, date and time slot of their choice on the Test Administrator website. Candidates are required to follow further instructions available on the Test Administrator websites.
	3. What is the fee structure? The fees for “NISM-Series-VIII: Social Auditors Certification Examination” is Rupees One Thousand Five Hundred only (Rs. 1500/-) plus applicable GST.
	4. What is the assessment structure? The examination will be of 100 marks, will have 100 questions, and should be completed in 2 hours. There will be negative marking of 25% of the marks assigned to a question. The passing score for the examination is 60%.
	5. Is there a study material available for preparing for this examination? You will receive a soft copy of the workbook/study material after enrolment for the examination. For non-receipt of a soft copy of the workbook/study material, you may contact NISM at: certification@nism.ac.in
	6. Do I have to pay for the study material? You will receive a soft copy of the workbook/study material free of cost after enrolment for the examination. Candidate can buy printed workbooks from Taxmann Publications Private Ltd.
	Visit https://www.taxmann.com/bookstore to place your orders for NISM workbooks. If you prefer to order by phone, please call your nearest store directly to place your order. Click here to get the details of your nearest store.
	7. I have passed NISM Social Auditors Certification Examination, when will I receive the certificate? Only the candidates who have produced their Income Tax Permanent Account Number (PAN) during registration would receive the NISM Certificate within two weeks of appearing for the examination.
	Candidates who produced other identification proofs would not receive the NISM certificate. They would receive only the temporary mark sheet at the end of the examination.
	8. I have not provided my PAN information at the time of taking the certification examination. How do I obtain the certificate? Candidates who have not provided their PAN information during registration may upload the same from their candidate dashboard from NISM’s portal. After receiving and verifying PAN details, the candidate will receive the certificate from the Test Administrator they have registered with. No additional payments are necessary for obtaining the certificate.
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	GUIDELINES FOR ARTICLES
	The articles sent for publication in the journal “The Social Auditor” should conform to the following parameters, which are crucial in selection of the article for publication:
	The article should be original, i.e. Not Published/ broadcasted/hosted elsewhere including any website.
	A declaration in this regard should be submitted to ICMAI-SAO in writing at the time of submission of article.
	The article should be topical and should discuss a matter of current interest to the professionals/readers.
	It should preferably expose the readers to new knowledge area and discuss a new or innovative idea that the
	professionals/readers should be aware of.
	The length of the article should not exceed 2500-3000 words.
	The article should also have an executive summary of around 100 words.
	The article should contain headings, which should be clear, short, catchy and interesting.
	The authors must provide the list of references, if any at the end of article.
	A brief profile of the author, e-mail ID, postal address and contact numbers and declaration regarding the originality of the article as mentioned above should be enclosed along with the article.
	In case the article is found not suitable for publication, the same shall be communicated to the members, by e-mail.

	Disclaimer: The information contained in this document is intended for informational purposes only and does not constitute legal opinion, advice or any advertisement. This document is not intended to address the circumstances of any particular individual or corporate body. Readers should not act on the information provided herein without appropriate professional advice after a thorough examination of the facts and circumstances of a particular situation. There can be no assurance that the judicial/quasi-judicial authorities may not take a position contrary to the views mentioned herein.
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