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To enroll & regulate the Social Auditors and also to prescribe the Social Audit Standards, the Institute of Cost Accountants of
India, in compliance with SEBI Regulations, has incorporated a section 8 company titled ICMAI Social Auditors Organization.
The ICMAI SAO will enroll eligible CMAs & others as Social Auditors and focus on their capacity building through continuous
professional advancement with emphasis on adherence to the highest ethical standards and compliance with the Social Stock
Exchange requirements.

SEBI vide its notification dated 25th July, 2022 has made amendments in the SEBI (ICDR) Regulations, 2018, and SEBI
(LODR) Regulations, 2015. Copies of these amendments are being circulated with this communique. These amendments
have been made to provide Social Enterprises with additional avenues to raise funds through the Social Stock Exchange
(SSE), which is a novel concept in India. It provides eligibility of organizations to raise funds through Social Stock
Exchange, eligibility of entities to be classified as “Not for Profit Organization”, eligibility of entities to be classified as
“For Profit” Social Enterprises, means through which Social Enterprises can raise funds, and obligations of Social
Enterprises. Furthermore, to strengthen the governance framework in these entities, & provide better confidence to such
investors, SEBI has introduced the concept of Annual Impact Report by a Social Auditor. The purpose of this Social Audit
is to ascertain the impact made by the Social Enterprise through its activities, intervention, programs or projects
implemented during the reporting period. The annual impact report shall be audited by a Social Auditor.
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Social Stock Exchange
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Monitoring can be considered to be effective when:
Scientifically valid techniques are used.
Aspects relevant to your project are measured.
It’s carried out regularly and consistently.
Accurate records are kept.
It is used as part of your evaluation to support or adjust project goals
and actions. 

If done right, the process of monitoring and evaluation can be beneficial for
everyone involved in the program and all the stakeholders of an
organization. This collected data can be analysed and used as a blueprint for
strategic decision-making simultaneously as the program is panning out or
after its execution.

Inrecentyears there has been a growing concern about the impact of
development assistance, especially about the sustainability of social
development programs, their effects on vulnerable groups. Social Project
Monitoring is an ongoing process of systematic collection, analysis, and use of
data to track a program's progress toward its goals and to assist in decision
making. Processes, including when and where activities occur, who provides
them, and the number of people or entities they reach, are usually the subjects
of monitoring. Monitoring is useful for documenting inputs, outputs and easily
captured results. If pursued systematically, monitoring permits statements
about the entire project to be made later. This can be particularly relevant for
projects in which a full evaluation isn’t possible.

Monitoring is routine tracking and reporting of priority information about
a project or program inputs, activities, output, outcomes and impacts.
Keeping records and monitoring activities helps people see progress and
builds a sense of achievement. Records can be useful and even essential
when promoting the group or applying for funding. Monitoring begins when
ap rogprraomgr'as mim pilse melanutantciohned. Praoncde ss,e xpteernfodrsm atn
are all terms used to describe monitoring. 
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UNDP estimates that India needs USD 1 trillion per year to meet the UN
Sustainable Development Goals by 2030, and has a funding gap of USD
560 billion per year. As the Government alone may not be able to mobilise
resources on this scale, it may look to enlist the support of the private
sector and High Net Worth Individuals (HNI). Social enterprises,
development sector organizations, not-for-profits, NGOs and civil society
organisations (CSOs) aim to bring about a positive change in society.
However, their efforts to convert intent into impact are often constrained
by a lack of capital, as well as by lack of sustained access to this capital.
The social stock exchange (SSE) is the answer?

Social stock exchanges (SSEs) provide a platform for investors to support
social businesses and impact investing, revolutionising the traditional
concept of stock markets. SSEs allow ethical investors to invest in
businesses aligned with their values, creating a parallel social economy.
SSEs are a unique and novel mechanism for socially conscious enterprises
and non-profits to access an alternative funding mechanism that is reliable
and subject to public scrutiny. In India particularly, an SSE could go a
long way towards inculcating professionalism, objectivity and a culture of
tracking, measuring, documenting, and reporting the social impact they are
creating. The transparency and the opportunity to impact social change at
scale is a clear win-win for all stakeholders in the ecosystem.

Social stock exchanges are slowly getting much-needed attention in recent
times with onboarding of so many organisations. The exchanges, which
were launched by the BSE and the National Stock Exchange (NSE) early
this year, have been able to rope in big names such as SGBS Unnati
Foundation, Routes to Roots, Ketto, Ekalavya Foundation, Pragati
Gramodhyog Evam Samaj Kalyaan Sansthaan, Swami Vivekanand Youth
Movement, Udhavum Ullangal Public Charitable Trust, Raintree
Foundation etc. In all, currently the BSE-SSE has 32 entities and NSE-
SSE 31. The SSE idea was first proposed by Finance Minister Nirmala
Sitharaman in her July 2019 Budget. Since then, market regulator SEBI,
along with the leading bourses, has been trying to give a shape to the novel
proposal.
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Date Name of Program

PROFESSIONAL DEVELOPMENT PROGRAMS

OCTOBER 2023

07th-08th October 2023

12th-13th October 2023 Certificate Course - ESG (Perspective, Process, Practice) 

12th Online Batch Preparatory Course for Social Auditors
Examination

ICMAI Social Auditors Organisation 4 www.saoicmai.in



Articles

ICMAI Social Auditors Organisation 5 www.saoicmai.in



The Perspective
 

Who is a Social Entrepreneur ?
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Thephrase'social entrepreneurship'refers to a brand of entrepreneurship rooted in funding or implementing solutions to
cultural, social, or environmental problems. The term is something of a catch-all that covers virtually any type of private
organization that uses business as a means to socially conscious ends.

Social entrepreneurship is the process through which specific types of actors – the “social entrepreneurs” – create and develop
organisations that may be either social enterprises or other types of organisations. It also designates a field including a broad
set of initiatives with a social impact dimension in a spectrum ranging from for-profit to non-profits.
 

Wheneversociety is stuck or has an opportunity to seize a new opportunity, it needs an entrepreneur to see the opportunity and
then to turn that vision into a realistic idea and then a reality and then, indeed, the new pattern all across society. We need such
entrepreneurial leadership at least as much in education and human rights as we do in communications and hotels. This is the
work of social entrepreneurs.

Asocialentrepreneur isa person who pursues novel applications that have the potential to solve community-based problems.
These individuals are willing to take on the risk and effort to create positive changes in society through their initiatives. Social
entrepreneurs may believe that this practice is a way to connect you to your life's purpose, help others find theirs, and make a
difference in the world (all while eking out a living).

Social entrepreneurs cannot be defined in a single sentence. They are changing the world in different ways every day. If we look
around, we’ll find several examples of social entrepreneurship that have affected monumental change. Social entrepreneurs are
individuals that who apply a business logic in a novel and entrepreneurial way to improve the lives of those in need and incapable
of changing their situation. Entrepreneurs used to be enterprising, savvy founders who started businesses for one reason: to make
money. But times have changed — and with the emergence of something known as social entrepreneurship, several founders'
motivations have shifted from profit margins to social responsibility

Social entrepreneurship flourishes when a holistic policy ecosystems is in place – an appropriate regulatory framework, means to
ensure a better access to market and finance and opportunities for skills development notably through business support structures.
Social entrepreneurship is a business model used by companies to help solve some of the world’s greatest problems.

Leveraging Social Entrepreneurship
for creating a better world

 Dr. S K Gupta
 ChiefExecutive Officer
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A social enterprise is a type of business where the bottom line and success metrics are measured in more than just profits.
Instead, social enterprises typically measure success based on a triple bottom line:

People. The human impact of your business, and your ability to affect social change, improve lives, and develops a
community in a sustainable way.
Planet. Your environmental impact—how you contribute to a sustainable planet or reduce the carbon footprint (CO2
emissions) of your business and customers.
Profit. Like traditional businesses, social enterprises need to make money in order to sustain themselves, pay workers, and
grow as an enterprise. 

Where the traditional model has largely focused on the generation of profit, social entrepreneurs focus on bringing about positive
social and environmental change, while also generating a profit. Social entrepreneurship is really about developing business
opportunities that have positive impact. It’s using your business as a force for good, looking at the company’s role in this world and
the ways the business can influence positive change. 

Social entrepreneurship is an approach to business that’s gaining popularity as globalization brings conversations about sustainability
and international development to a world stage. It’s also leading more people to ask themselves, “What can I do for the world today?”
The reasons behind the popularity of social entrepreneurship are many. On the most basic level, there’s something inherently
interesting and appealing about entrepreneurs and the stories of why and how they do what they do. People are attracted to social
entrepreneurs like last year’s Nobel Peace Prize laureate Muhammad Yunus for many of the same reasons that they find business
entrepreneurs like Steve Jobs so compelling – these extraordinary people come up with brilliant ideas and against all the odds succeed
at creating new products and services that dramatically improve people’s lives.

But interest in social entrepreneurship transcends the phenomenon of popularity and fascination with people. Social entrepreneurship
signals the imperative to drive social change, and it is that potential payoff, with its lasting, transformational benefit to society, that
sets the field and its practitioners apart. 

Social entrepreneurship is an approach by individuals, groups, start-up companies or entrepreneurs, in which they develop, fund
and implement solutions to social, cultural, or environmental issues. Broadly speaking, social entrepreneurship is a new,
innovative business venture that influences change. A social entrepreneur has a specific cause that they care about, and they
develop a business model around making a positive impact. The main goal is to create lasting social change through business.

What’s a social enterprise?
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Social entrepreneurship takes many forms :
Non-profit : A tax-exempt, non-business entity that invests excess funds back into the mission.
Co-operative : A business organized by and for its members.
Social purpose business : These businesses start on the foundation of addressing a social mission.

Social enterprises can operate as a non-profit, for-profit, or hybrid business (also known as a social enterprise), depending on the
business model that you prefer and the availability of funding. Social entrepreneurship is related to socially responsible investing
(SRI) and environmental, social, and governance (ESG) investing. SRI is the practice of investing money in companies and funds
that have positive social impacts. SRI has also grown in popularity in recent years.

As social entrepreneurs embark on turning their ideas into successes, they often work through the following six areas. Each of
these categories are different resources, roadblocks, or stages a social entrepreneur must often encounter.

People : Most social entrepreneurs start their endeavours by identifying what people they want to benefit. Sometimes, this is
the people in their specific geographical region. Other times, this is people within a certain demographic (i.e. people with low
income) Problem : Social entrepreneurs try to fix problems. More specifically, social entrepreneurs identify a problem that the
people in the previous section face. Usually, during the brainstorm phase of an entity, the social entrepreneur will link the two
together. Plan : With the people and problem identified, a social entrepreneur must devise a plan to solve the problem. Social
entrepreneurs not only strive to create a business plan to operate an entity, they must also determine how this type of entity
will receive funding and remain financially sustainable Prioritize : One of the largest challenges for a social entrepreneur is a
lack of available resources to tackle the problem they wish to solve. Whether that means not enough money, not enough
specialized knowledge, or external forces that cannot be controlled, social entrepreneurs face many constraints. This means
they must prioritize what they try to solve, how they go about operating, and what expansion looks like. Prototype : Because
resources are limited, social entrepreneurs often test out solutions in small markets before expanding. This means creating
prototype products, services, or processes Pursue : With the test case down, social entrepreneurs identify what went well and
what didn't go well. It often surveys those that helped put the solution together as well as those receiving the benefit. This last
step closes the full loop of activity, though a social entrepreneur should periodically evaluate each aspect and continually
monitor for ways to better make their social change.

ICMAI Social Auditors Organisation 
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Social firm : Social firms employ those in the community who need jobs.
Socially responsible business : These companies support social missions as a part of their day-to-day business operations.
For-profit : Perhaps the vaguest category, these businesses are profit-first but donate funds, raise awareness, or otherwise
support causes. 

An exploratory qualitative field study identifies various key factors that influence the success of social entrepreneurial ventures:
entrepreneurs’ social network
total dedication to the venture’s success
capital base available at the establishment stage
acceptance of the venture idea in the public discourse
composition of the venturing team, including the ratio of volunteers to salaried employees
forming long-term co -operations in the public and non-profit sectors
ability of the venture to stand the market test
entrepreneurs’ previous managerial experience 

Social entrepreneurs differ from conventional entrepreneurs in the goals they hope to achieve. While traditional entrepreneurs
typically focus on the creation of commercial value or profits, social entrepreneurs work to create social value—where society
or the community benefits. However, with the rise of environmental, social and governance (ESG) criteria in finance and
management, businesses of all kinds are increasingly being asked to consider their impact on society and the environment. As
such, the difference between social entrepreneurs and other entrepreneurs has been diminishing.

The overall goal of social entrepreneurship is to facilitate sustainable development. Whether the company’s focus is on improving
access to employment of disenfranchised individuals or reducing their carbon footprint, the focus on improved social outcomes
targets sustainable development for communities. A lot of companies are already doing this and are actually working toward
certain sustainable development goals without even realizing it. There are companies that are making decisions to reduce their
environmental impact and others working along the lines of poverty reduction because they feel it’s the right thing to do.

Saebi, T., Foss, N. J., & Linder, S. (2019). Social entrepreneurship research: Past achievements and future promises.
Journal of Management, 45(1), 70-95.
Sharir, M., & Lerner, M. (2006). Gauging the success of social ventures initiated by individual social entrepreneurs. Journal
of World Business, 41(1), 6-20.
Zahra, S. A., & Wright, M. (2016). Understanding the social role of entrepreneurship. Journal of Management Studies,
53(4), 610-629.
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Abstract :
Environmental, Social, and Governance (ESG) factors have become central to investment decisions as investors increasingly
prioritise sustainability and ethical considerations. In this evolving landscape, the role of Social Auditors (SAs) has gained
significance. SA plays a pivotal role in ESG reporting which ensure that investments are used appropriately, verifying
compliance with Social Audit Standards by providing in-depth analysis of an organisation's social and ethical performance.
These standards are aligned to the Sustainable Development Goals (SDG).

Introduction :
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ESGreporting is mandatory for the top 1,000 listed companies in India, they are required to disclose as per the Business
Responsibility and Sustainability Report (BRSR) formats. Disclosures are framed based on well-accepted global sustainability
frameworks and standards, such as the Global Reporting Initiative (GRI), Sustainability Accounting Standards Board (SASB),
Task Force on Climate-related Financial Disclosures (TCFD) etc. Sooner or later, most of the companies will be required to
disclose their ESG practices transparently and comprehensively, which includes providing data on social issues such as labour
practices, human rights, diversity and inclusion, and community engagement. This is where social auditors come into play.

In this era where sustainability is no longer a buzzword but a fundamental driver of responsible business practices, the role of
SAs has become more critical. Worldwide the organisations are realising the importance of integrating ESG principles into
their operations to secure a sustainable future. This article delves into the essential role that SAs play in shaping these
sustainable futures by ensuring that ESG reporting aligns with the highest ethical and responsible standards.

Correlating a SA with ESG factors involves recognising the important role of SA in assessing and verifying a company's
environmental, social and ethical performance, which is a critical component of ESG reporting. 

Byvirtueof inherent competency onESG,SA have a multifaceted role in ESG reporting and investment decisions. SAs provide
recommendations for enhancing a company's ESG performance. These suggestions guide investors in understanding the
company's commitment to continuous improvement in social responsibility. Some of them has been mentioned as below:

Integration of Social Audit into ESG Framework : ESG and social audits contribute to the broader ESG reporting framework.
Sustainability is the overarching goal of ESG, and social audit is one of its judgmental tools. By assessing and addressing social
issues, organisations become more sustainable within the ESG context. ESG reporting incorporates information from social
audits to provide a holistic view of an organisation's social and environmental performance. This integration ensures that the
organisation's commitment to social responsibility is aligned with its broader sustainability efforts. Assessment and Verification :
SAs evaluate a company's ESG initiatives, policies, and practices to ensure they align with SDG. They verify the accuracy of
ESG reporting and disclosures to prevent greenwashing – the practice of exaggerating or misrepresenting ESG efforts. The role
of a SA is to independently assess and verify the ESG report to ensure that it accurately represents the organisation's ESG
performance. This verification process enhances the credibility and trustworthiness of the ESG report, which is vital for building
stakeholder confidence and making informed investment and business decisions. Identifying the Environmental Issues : The social
audit helps in identifying the environmental issues concerning the organisation and the risks associated there with, ascertaining
adequacy of policies, procedures and control mechanism on 

Shaping Sustainable Future: The Essential Role of Social
Auditors in ESG Reporting

 CMA Arunabha Saha
 CostAccountant , SocialAuditor



The correlation between ESG reporting audited by SAs and sustainable business success is evident. Businesses that embrace
responsible social practices and undergo rigorous audits are better positioned for long-term sustainability. As sustainability
becomes not just a choice but a necessity, the collaboration between ESG reporting and social audit paves the way for a more
sustainable, ethical, and successful business landscape.

ESG perimeters, and efficacy of communication between management, employees, suppliers, consumers and other stakeholders.
By identifying environmental issues in ESG through a social audit, organisations can take meaningful steps to address and
improve their environmental practices. This not only helps mitigate environmental risks but also contributes to a more sustainable
and responsible approach to business operations. Assessing Social Metrics : SAs appraise an organisation's social performance by
examining its policies, practices, and
outcomes in areas like labour practices, employee well-being, and community impact. Assessing social metrics within the
ESG context, a SA helps organisations enhance their transparency, accountability, and responsible business practices. It also
helps organisations to track, measure, and improve their social performance, ensuring that they meet their social
responsibility goals and align with broader ESG objectives. This contributes to their broader sustainability goals and helps
build trust with stakeholders. ESG Metrics and Reporting : SAs also help companies to define and measure key ESG
performance indicators. They also
assist in the preparation of ESG reports that adhere to recognised frameworks, such as GRI, SASB, TCFD etc. ESG
metrics and reporting by a SA involves a thorough evaluation of an organisation's sustainability and responsibility practices,
focusing on the metrics that reflect its performance in these areas. ESG metrics and reporting validation by a SA is a critical
process that ensures the accuracy and credibility of an organisation's ESG reporting.
Ethical Alignment : Ethical investors are drawn to companies that prioritise ethical and social responsibility. SAs verify that
a company's actions align with its stated values. Ethical alignment focuses on ensuring that a company's ESG activities are
in line with ethical principles, values, and societal expectations. Auditing ethical alignment in ESG reporting by a SA is
essential for evaluating the organisation's adherence to ethical principles and values within the context of ESG principles.
Stakeholder Engagement : SAs facilitate communication and collaboration between the company and its stakeholders,
including employees, communities, customers, and investors. They ensure how much a company is responsive to stakeholder
concerns and feedback. Auditing stakeholder engagement in ESG reporting by a SA is essential for evaluating the
organisation's commitment to engaging with and addressing the concerns and expectations of its stakeholders.
Environmental Impact : SAs frame a comprehensive examination of an organisation's environmental practices, policies, and
impacts of its environmental activities. SA assesses how an organisation's environmental initiatives affect the well-being of
communities.
Risk Mitigation : By identifying and addressing ESG risks, SA helps companies proactively manage potential challenges.
This can include assessing the social and ethical implications of supply chain practices, labour conditions and environmental
impacts. SA helps in providing assurance that a company's ESG reporting practices are sound and reducing the perceived
risk.
Long-Term Sustainability : Companies that embrace ESG principles are often better positioned for long-term growth and
resilience. SAs contribute to the confidence of investors in a company's sustainability efforts. Auditing long-term
sustainability within the context of an ESG report by a SA involves a comprehensive examination of an organisation's
efforts to ensure that its operations remain viable, responsible, and ethical over the long term.
Facilitating Informed Investment Decisions : ESG-focused investors rely on the assessments provided by SA to make
informed investment decisions. Organisations that provide detailed ESG disclosure reports, more likely to attract
investments from sustainability-minded investors, further incentivising sustainable practices. SAs meticulously verify the
accuracy and completeness of data in ESG reports, ensuring that the information used for investment analysis is reliable and
trustworthy.
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Incorporating ESG criteria, in collaboration with social audit support, is a transformative practice in the world of investment. It
enables investors to consider a company's social responsibility, ethical standing, and long-term sustainability alongside traditional
financial metrics. This approach not only mitigates risks and enhances the recognition of investment opportunities but also ensures
that investments align with ethical values and sustainability objectives. The partnership between ESG and Social Audit is
instrumental in shaping a more responsible, ethical, and sustainable investment landscape. It facilitates informed investment
decisions that prioritised not only financial returns but also social and environmental well-being.

“Sustainable development is a fundamental break that is going to reshuffle the entire deck. There are companies
today that are going to dominate in the future simply because they understand that.” - Francois-Henri Pinault.
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" Good banking is produced not by good laws but by good bankers.”

Banks are society's most powerful game changers, investing in renewable energy projects, offering green loans, and financing
eco-friendly initiatives. However, implementing sustainable supply chain practices to divest high environmental impacts like
fossil fuels is still a far cry. Banks are slow in adopting sustainable and environmentally friendly practices, a movement often
called "green banking”. Their profit orientation keeps them away from De-carbonising loans and becoming a Net-Zero. 

The race for booking profits has shifted banks' focus from environment to enrichment. The top four global offending banks are in
the United States. Along with JPMorgan Chase and Citibank, the underperformers are Wells Fargo and Bank of America.
Citibank is the biggest funder of 100 critical companies with ambitious fuel expansion plans. Wells Fargo is the world's biggest
funder of the gas industry, and Bank of America has the highest LNG financing. Barclays is propping up polluting coal plants
despite adopting the Paris Agreement in 2015, having lent $17.7 billion to coal plants.

Ironically, most Super Banks have high-profile net-zero climate commitments. They are signatories of the Net Zero Banking
Alliance (NZBA), a United Nations Environment Programme designed to unwind the financial sector from fossil fuels. But
there are glaring loopholes in promises, commitments and deliverables.

In North America, RBC Canada's giant Bank lent $42.5 billion to fossil fuel projects, with $4.8 billion to support tar sand
operations and $7.4 billion for fracking. It is the top funder of tar sands oil extraction. Barclay's is the largest financier of
fossil fuels in Europe, and Bank of China is the worst in China. 

The Indian scenario is also similar. Most Indian Banks are missing the bushes for a plant. While climate disruption and weather
extremes have hit a new high, not a single Indian bank has undertaken climate-related scenario analysis to gauge the resilience of
loan assets. SBI has recently floated an RFP to assess the carbon footprint of its loan portfolio. The results will be available after
many years.

State Bank of India and HDFC have the highest exposure to carbon-intensive sectors, with SBI's exposure dominated by coal.
While Yes Bank, HDFC Bank, and Axis Bank have emerged as the top three performers in climate-risk preparedness, IndusInd
Bank has slipped since the last assessment. Eight Indian banks have started disclosing Scope 3 emissions, an indirect result of
the Bank's activities in addition to Scope 1 and 2. Yes Bank, measures financed emissions, but only for the electricity sector.
YES Bank is the only one to explicitly identify climate risk as a Pillar 2 under its Internal Capital Adequacy Adequacy
Assessment Process (ICAAP).

Only 8% of the Indian Public Sector bank loans are in the renewable energy sector. Only ten banks have disclosed Green
Finance activities despite RBI's concerns that the climate crisis could pose a systemic risk to the Indian economy.

General Purpose Corporate financing is one of the most misused banking products that significantly diverts from Net Zero.
Banks defend their record on climate, citing that they will not directly finance the construction of a new coal project
financing. However, they freely invest in the parent companies building those coal plants through general-purpose loans or
corporate loans that are not project-specific. From 2016 to 2022, 96% of the financing that went to the fossil fuel industry
was general-purpose corporate financing. The product is a significant loophole that the banks routinely exploit to avoid
meeting net-zero climate commitments. 

Super Banks : Miles Away From Net Zero
 Mr. Hargovind Sachdev

Independent Director , ExGM,StateBankof India 
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ESG-compliant banking promotes green initiatives and the economy, where the environmental benefits of reduced carbon
dependency are the most significant. The scope, coverage, and advantages of green banking are long-term.

By properly using commercial lending muscle, super banks can catalyse the necessary transition to an economy that minimises
greenhouse gas pollution and drives energy efficiency through Green Banking.

Rightly said, "By polluting the oceans, not mitigating CO2 emissions and destroying our biodiversity, we are killing our planet.
Let us face it: there is no planet B."

Besides directly financing fossil fuel companies, Super Banks help companies raise money by issuing bonds and equities. Most
bank financing for fossil fuel expansion comes from underwriting bonds and equities that help fossil fuel companies raise capital
for profit and business development. Since the Paris Agreement was adopted, the six biggest US banks—JPMorgan Chase,
Citi, Bank of America, Wells Fargo, Morgan Stanley, and Goldman Sachs—underwrote $266 billion worth of bonds and
equities for 30 top fossil fuel companies. 

Super banks have yet to opt to go green. There needs to be more concern about energy and water efficiency and waste reduction
to adopt green banking practices. Banks must launch Innovative green products and carbon-offsetting products to cancel the
climate-changing effects of greenhouse gas emissions. Banks must support high-impact industries such as forestry, mining, oil and
gas, fisheries, and infrastructure. In project finance, banks can act as environmental policemen to comply with ecological and
ESG standards.

Green banking incurs additional costs for banks. Through a positive relationship between green banking strategy and profitability,
there is evidence that environmentally responsible banks are financially successful and grow similarly to conventional competitors.
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PROCEDURE FOR REGISTRATION OF A MEMBER WITH ICMAI SAO

Eligibility Criteria for Social Auditor
 

Procedure for Enrolment as a member
 

Eligibility Qualification & Experience for Social Auditor
 

Internal Verification of application along with fee and supporting documents as mentioned in enrolment Form.
 Registeredform – dulycompleted

Passport-size photo
Copy of proof of residence
Self – attested copy of Aadhar card, PAN card and Passport (if available).

A.AnIndividualif he
holds the required qualification and experience;
have attended a course at the National Institute of Securities Markets (NISM) and received a certificate of completion
after successfully passing the course examination; and
is registered with a Self-Regulatory Organisation (SRO) [e.g., ICMAI Social Auditors Organization]

B. A Firm/Institution that has partners/employees who meet with the criteria for being a social auditor and has a track record
of minimum three years for conducting social impact assessment.

Entryof Application : Entryforapplicationreceived for registration of social auditor is to be made in a register maintained by
ICMAI SAO followed by stamping of application mentioning date of reception it.
Acknowledgement of Application : Every application received is to be acknowledged to the applicant within 7 working days of
its receipt via mail.

Post-graduates from universities recognized bythe UniversityGrants Commission (UGC) with a minimum of 3 years of
experience in the development sector, or
Graduates from universities recognized by the UGC with a minimum of 6 years of experience in the development sector, or
Cost and management Accountant, Chartered Accountant, or Company Secretary holding valid Certificate of Practice.

No individual shall be eligible to be registered as a Social Auditor if he:-
is a minor;
is not a person resident in India;
does not have the qualification and experience specified in SEBI notification;
has been convicted by any competent court for an offence punishable with imprisonment for a term exceeding six months or
for an offence involving moral turpitude, and a period of five years has not elapsed from the date of expiry of the sentence.

Provided that if a person has been convicted of any offence and sentenced in respect there of to imprisonment for a period of
seven years or more, he shall not be eligible to be registered;

he is an undischarged insolvent, or has applied to be adjudicated as an insolvent;
he has been declared to be of unsound mind; or
he is not a fit and proper person.

Explanation: For determining whether an individual is fit and proper ICMAI SAO may take account of any consideration as it
deems fit, including but not limited to the following criteria-

integrity, reputation and character,
absence of convictions and restraint orders, and
competence,
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Copies of documents demonstrating qualification, employment and practice as –
Cost and Management Accountant enrolled with the Institute of Cost Accountants of India.
Company Secretary enrolled with the Institute of Company Secretaries of India,
Chartered Accountant enrolled with the Institute of Chartered Accountants of India and/or empaneled with the Comptroller
& Auditor General of India.
Graduate / Post-Graduate from universities recognized by the University Grants Commission (UGC).
Requisite experience of minimum of 3/6 years in the development sector
Copies of certificate of employment from the employer(s), specifying the period of such employment.

The applicants’ particulars are sent to verifying authority (ICMAI / ICAI/ICSI) to verify the following:
Confirmation on verification of Membership Number provided by the Member
Date of enrolment as member
Number of years as member, whether he is continued to be member since his enrolment
Information on whether the Member has ever been found Guilty of Misconduct. If his Membership was removed.
COP Date
COP Number
Firm No.
Firm Name
Years of Experience in Practice
Whether the member is in full-time practice or part-time practice?
Whether the Member has been in Practice continuously? If not, please mention the block of period during which the Member
was in practice and the block of period for which Practice was discontinued

Copies of documents in support of educational qualifications, professional Qualification, Experience, and Social Auditors
examination
Copy of proof of payment of Admission/Enrolment Fee and Annual Fee
Copy of Self Declaration, the format of the same is annexed with the Enrolment form (Annexure – 1).

Whether the applicant holds requisite qualifications & experience as indicated above. Whether the applicant holds valid
Certificate of Practice if he is a Cost and management Accountant, Chartered Accountant, or Company Secretary. Whether the
applicant have attended a course at the National Institute of Securities Markets (NISM) and received a certificate of completion
after successfully passing the course examination. Whether the individual/firm/institution holds requisite social sector experience
in providing assurance of non-financial information. (e.g., nutrition, education, health, water & sanitation, energy conservation,
environment and climate change, etc.) Whether the firm/institution has required number of partners/employees meeting the
criteria for being social auditor and has a track record of minimum three years for conducting social impact assessment. Whether
any disciplinary proceedings are pending, or any disciplinary action has been taken at any time in the preceding three years
against the professional member or firm/institution by the ICMAI, ICAI, ICSI, any SRO or any other regulator. Whether
ICMAI, ICAI, ICSI, any SRO or any other regulator has initiated any criminal proceeding against the professional member or
firm/institution and is pending for disposal? Whether the professional member/ person had an unblemished service with the last
employer if he was in employment? The applicant must submit a conduct certificate from his last employer.

External Verification

Verifying Qualification and Experience

Before registering a person as its Member ICMAI SAO is required to verify the following:
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Upon successful registration, Applicant is issued certificate of registration within 7 working days from the date of registration
with ICMAI SAO (through courier and via mail)

(e) After examination of the application, ICMAI SAO shall give an opportunity to the applicant to remove the deficiencies, if
any, in the application. (f) ICMAI SAO may require an applicant to submit additional documents, information, or clarification
that it deems fit, within reasonable time. (g) ICMAI SAO may reject an application if the applicant does not satisfy the criteria
for registration or does not remove the deficiencies or submit additional documents or information to its satisfaction, for
reasons recorded in writing. (h) The rejection of the application shall be communicated to the applicant stating the reasons for
such rejection, within thirty days of the receipt of the application, excluding the time given for removing the deficiencies or
presenting additional documents or clarification by the ICMAI SAO, as the case may be. (i) The acceptance of the application
shall be communicated to the applicant, along with the registration number.

Issuance of Certificate of Enrolment/Registration
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DETAILS REGARDING SOCIAL AUDITORS
EXAMINATION CONDUCTED BY NISM
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Social Auditors Certification Examination

The examination aims to create a pool of social auditors who would assess the impact of social interventions of various social
enterprises who raise funds through the Social Stock Exchange platform.

Examination Objectives
On successful completion of the examination the candidate should:

Know the basics of social auditing, Code of conduct of Social Auditors.
Understand the general concepts related to social stock exchange, social audit and social impact assessment.
Know the Social Impact Reporting disclosures and regulations.

Assessment Structure
The examination consists of 85 multiple-choice and 3 case-based/caselet questions (each case having 5 questions) totaling to 100
marks. The assessment structure is as follows:

Multiple Choice Questions[85 questions of 1 mark each]
Case-based Questions[3 cases (each cases with 5 questions of 1 mark each] 

85*1 = 85
3*5*1 = 15 

The examination should be completed in 2 hours. The passing score for the examination is 60. There shall be negative marking
of 25 percent of the marks assigned to a question.

Test Details
Name of Module: NISM Series XXIII: Social Auditors Certification Examination
~ 85 multiple-choice and 3 case-based/caselet questions (each case having 5 questions) totaling to 100 marks.
* Negative marking – 25% of the marks assigned to the question.
+ Payment Gateway Charges extra.
# Passing Certificate will be issued only to those candidates who have furnished/ updated their Income Tax Permanent Account
Number (PAN) in their registration details.
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Frequently Asked Questions (Social Auditors)

1. Who can take NISM-Series-XXIII: Social Auditors Certification Examination?
The following persons can take NISM-Series-XXIII: Social Auditors Certification Examination:

Individuals registered as social auditors
Employees of Social audit firm
Students pursuing social work and interested in gaining more knowledge in Social Audit

2. How can I register for NISM-Series-XXIII: Social Auditors Certification Examination?
Candidates can register at https://certifications.nism.ac.in/nismaol/
After successful registration, candidates may select a test centre, date and time slot of their choice on the Test Administrator
website. Candidates are required to follow further instructions available on the Test Administrator websites.

3. What is the fee structure?
The fees for “NISM-Series-VIII: Social Auditors Certification Examination” is Rupees One Thousand Five Hundred only (Rs.
1500/-) plus applicable GST.

4. What is the assessment structure?
The examination will be of 100 marks, will have 100 questions, and should be completed in 2 hours. There will be negative
marking of 25% of the marks assigned to a question. The passing score for the examination is 60%.

5. Is there a study material available for preparing for this examination?
You will receive a soft copy of the workbook/study material after enrolment for the examination. For non-receipt of a soft copy
of the workbook/study material, you may contact NISM at: certification@nism.ac.in

6. Do I have to pay for the study material?
You will receive a soft copy of the workbook/study material free of cost after enrolment for the examination. Candidate can buy
printed workbooks from Taxmann Publications Private Ltd.

Visit https://www.taxmann.com/bookstore to place your orders for NISM workbooks.
If you prefer to order by phone, please call your nearest store directly to place your order. Click here to get the details of your
nearest store.

7. I have passed NISM Social Auditors Certification Examination, when will I receive the certificate?
Only the candidates who have produced their Income Tax Permanent Account Number (PAN) during registration would receive
the NISM Certificate within two weeks of appearing for the examination.

Candidates who produced other identification proofs would not receive the NISM certificate. They would receive only the
temporary mark sheet at the end of the examination.

8. I have not provided my PAN information at the time of taking the certification examination. How do I obtain the certificate?
Candidates who have not provided their PAN information during registration may upload the same from their candidate
dashboard from NISM’s portal. After receiving and verifying PAN details, the candidate will receive the certificate from the Test
Administrator they have registered with. No additional payments are necessary for obtaining the certificate.
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9. I have passed NISM Social Auditors Certification Examination and also provided PAN details, however I have not received a
certificate. Whom should I contact?
For non-receipt of certificate contact: certification@nism.ac.in

10. What is the validity period of the certificate?
The certificate will be valid for 3 years from the date of the examination.

11. Can I request for re-evaluation of NISM Certification Examinations?
NISM Policy on Re-evaluation of performance of candidates appearing for Certification Examination and resolution of doubts
about the questions forming part of such examination, if any.

“No re-evaluation of the performance of candidates appearing for Certification Examination conducted by NISM (Mandatory
& Non-Mandatory examination) is permitted since the assessment of answers, with respect to Certification Examinations
questions which are in the nature of the selection of only one correct answer from multiple choices offered, is carried out in an
objective manner by in-built system architecture created for Certification Examination without any scope for human intervention
and subjectivity element. Also, considering the examination structure, no disclosure of the questions and/or answers is permitted
as it will violate the confidentiality of the question bank, which is the essence of the examination.

In view of the above, no communication regarding re-evaluation, etc. will be entertained/serviced by NISM.” Subject to the
above request/s received from a candidate for resolution of doubts about a question forming part of such examination will be
considered as per the following policy.

(1) Candidate’s request/s will be considered only when he/she specifically mentions particular question or two which he/she thinks
contain errors. Claims/ to recheck more than two questions shall normally be not permitted unless substantive material is provided
by the candidate as to why he/she considers errors in such questions. In no case, claim/s to recheck all the questions appeared in
his/her question paper shall be entertained.

(2) No request/s to disclose/discuss question/s and/or their answers shall be entertained as disclosure of the question/s will violate
the essence of the question bank viz. breach the confidentiality/secrecy of the Question bank.

(3) Only those request/s made on-the-spot (before leaving the test center) will be considered for verification.

(4) When a valid request is received from a candidate at the Test Centre, it shall be forwarded by the respective TA to NISM.
NISM’s team will look into claim relating to the contested question/s to verify whether there is a mistake in the question or
answer. If it is prima facie found that the question or answer contains a mistake, no score will be computed and consequently no
score card will be issued then at the Test Centre.

(5) Such matter will then be escalated with the question / answer to the Committee with the details of the nature of error, the
correct version of the question or contested correct answer and system recognized correct answer. The Committee, after due
diligence and proper scrutiny, will arrive at a conclusion whether the claim made by a candidate in relation to a question or
answer is right. Such conclusion will be recorded in writing and put up for formal approval to the authority of NISM.

(6) Score computation, kept in abeyance as per point 4, shall be carried based on the approval as per point – 5. Such score card
will then be issued to the candidate by TA/NISM.
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(7) Even though NISM endeavours best efforts and has put in place a robust mechanism to review its question bank intermittently,
attributable to continuous changes taking place emanating from dynamics of the market, encompassing products and features, and
its regulatory framework, there is a possibility of inadvertently escaping some updation and/or escaping indirect impact on some
question/answer. Therefore, to take care of such eventuality, the above process of entertaining request from the candidate in relation
to the question/answer is put in place.

(8) The above policy and process will be subject to review from time to time and shall be binding and final in relation to any
claim and/or matter when disposed off with the approval of the authority of NISM.
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Question 1 - Stock exchanges, depositories and clearing
corporations are collectively referred to as-
A. Market Infrastructure Institutions (MIIs)
B. Custodians
C. KYC Registration Agencies
D. Asset Management companies
Answer - A. Market Infrastructure Institutions (MIIs)

Question 2 - Sustainable Development Goals (SDGs) by
Member states of the United Nations adopted the 2030
Agenda for Sustainable Goals : A. In the year 2014 B. In
the year 2015 C. In the year 2016 D. In the year 2017
Answer - B. In the year 2015 

Question 3 - The order conditions are broadly classified into
_______________.
A. Four
B. Two
C. Three
D. Five
Answer - C. Three 

Question 4 - In stop order, the Trading Member to place an
order enters prices _____________.
A. Trigger price and Limit/market price.
B. Price decided by the Broker
C. Decided by the market its own
D. All of the above
Answer - A. Trigger price and Limit/market price. 

Question 5 - A For Profit Enterprise (FPE) shall not seek
registration or listing with Social Stock Exchange, unless
which among the following is “False”? A. It is registered
as a Company under the provisions of Companies Act,
2013 B. Erstwhile provisions of Companies Act, 1956 as
the case may be C. Complies with the requirements in
terms of SEBI Regulations for issuance and listing of
equity or debt securities. D. It is registered with other
stock exchange Answer - D. It is registered with other
stock exchange

Question 6 - What happens to ZCZP in the investee's book
upon B6 maturity?
A. These bonds are re-issued upon maturity
B. These bonds are written off in investee's book
C. These bonds are converted into equity and investee receive
equity in lieu of bonds
D. These bonds are redeemed with a premium
Answer - B. These bonds are written off in investee's book

Question 7 - Social Enterprise shall have At least 67% of the
immediately preceding __________ of the expenditure has
been incurred for providing the eligible activities to members
of the target population. A. Year B. 3-year average C. 2-
years D. 5-year average Answer - B. 3-year average

Question 8 - Social Impact Funds (SIFS) issued by AIFS can
invest of their investable funds in unlisted securities or
partnership interest of social ventures or in units of social
ventures or in securities of social enterprises. A. 25% B. 50%
C. 75% D. 90% Answer - C. 75%

Question 9 - Which of the below mentioned statements are
correct?
I. On-site audit activities are performed at the location of the
auditee.
II. Remote audit activities are performed at any place other
than the location of the auditee, regardless of the distance
A. Only II
B. Both I and II
C. Neither I or II
D. Only I
Answer - B. Both I and II

Question 10 - Which of the below mentioned methods,
procedural
environmental, 

and organizational arrangements covering
areeconomic and social indicators 

incorporated to capture data at similar points in time? 

 
Compiled & Contributed by CMA Jacky Singh

(Cost Accountant , Social Auditor , Surveyor & Loss Assessor, Arbitrator)
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Question 13 - What is the scope of work for a Social Auditor
managing 2/2 the audit programme?
A. Define objectives, scope and criteria for each individual
audit
B. Select audit methods based on the location of the auditor
C. Conducting interviews with auditee personnel
D. None of the above
Answer - A. Define objectives, scope and criteria for each
individual audit

Question 14 - Which of the following is not covered under
principles of UN Global Compact?
A. Human Rights
B. Social welfare
C. Labour
D. Anti-Corruption
Answer - B. Social welfare

Question 12 - For Impact Score card surveys, minimum numbers
of respondents per organization to be covered are? A. 20 B. 200
C. 100 D. 50 Answer - B. 200

A. Outsourcing model
B. Partnership model
C. Fully
D. Do-It-Yourself model
Answer - C. Fully

Question 11 - Which of the following is limitation of outsourcing
model Bro of for social impact assessment? 1) Smaller
organisations which are dependent on donations and grants lack
resources to hire external agencies for conducting SIA. 2)
Organisation implementing social intervention has more clarity
and connection with the community and pre and post social
intervention situation A. Both 1 and 2 B. Only 1 C. Only 2 D.
Neither 1 nor 2 Answer - A. Both 1 and 2

Question 16 - Governing Council of Social Sector Exchange
need to be constituted ____________ .
A. Prior to Seeking 'In-Principle Approval
B. Prior to Seeking Final approval from SEBI
C. After Getting Final Approval of SEBI
D. Before announcing functioning of Social Stock Exchange
Answer - B. Prior to Seeking Final approval from SEBI

Question 17 - Name the Act under which registration is
mandatory for 017 receiving donations from foreign:
A. Foreign Donations (Regulation) Act
B. Foreign Contributions (Regulation) Act
C. Foreign Charities (Regulation) Act
D. Foreign Currency Regulation Act
Answer - B. Foreign Contributions (Regulation) Act

Question 18 - It gives the Central Government the regulatory
jurisdiction 317 over (a) stock exchanges through a process of
recognition and continued supervision, (b) contracts in
securities, and (c) listing of securities on stock exchanges.
A. SEBI (Stock Broker) Regulation, 1992
B. SEBI Act 1992
C. Depositories Act, 1996
D. Securities Contracts Regulation Act (SCRA 1956)
Answer - D. Securities Contracts Regulation Act (SCRA
1956)

Question 15 - Which of the following aspects can be excluded
by the Social Auditor while deciding sample for data
collection? A. Dental issues faced by the children before
implementation of the Smile Project. B. Health records
maintained by the schools C. Changes in the sale of dental
products. D. Expressiveness of children in answering data
collection tools Answer - C. Changes in the sale of dental
products.
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The articles sent for publication in the journal “The Social Auditor” should conform to the following parameters,
which are crucial in selection of the article for publication:

The article should be original, i.e. Not Published/ broadcasted/hosted elsewhere including any website.
A declaration in this regard should be submitted to ICMAI-SAO in writing at the time of submission of
article.
The article should be topical and should discuss a matter of current interest to the professionals/readers.
It should preferably expose the readers to new knowledge area and discuss a new or innovative idea that the
professionals/readers should be aware of.
The length of the article should not exceed 2500-3000 words.
The article should also have an executive summary of around 100 words.
The article should contain headings, which should be clear, short, catchy and interesting.
The authors must provide the list of references, if any at the end of article.
A brief profile of the author, e-mail ID, postal address and contact numbers and declaration regarding the
originality of the article as mentioned above should be enclosed along with the article.
In case the article is found not suitable for publication, the same shall be communicated to the members, by e-
mail.

GUIDELINES FOR ARTICLES

Disclaimer:
 Theinformation contained in this document is intended for informational purposes only and does not constitute legal

opinion, advice or any advertisement. This document is not intended to address the circumstances of any particular
individual or corporate body. Readers should not act on the information provided herein without appropriate professional
advice after a thorough examination of the facts and circumstances of a particular situation. There can be no assurance
that the judicial/quasi-judicial authorities may not take a position contrary to the views mentioned herein.
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	Where the traditional model has largely focused on the generation of profit, social entrepreneurs focus on bringing about positive social and environmental change, while also generating a profit. Social entrepreneurship is really about developing business opportunities that have positive impact. It’s using your business as a force for good, looking at the company’s role in this world and the ways the business can influence positive change.
	Social entrepreneurship is an approach to business that’s gaining popularity as globalization brings conversations about sustainability and international development to a world stage. It’s also leading more people to ask themselves, “What can I do for the world today?” The reasons behind the popularity of social entrepreneurship are many. On the most basic level, there’s something inherently interesting and appealing about entrepreneurs and the stories of why and how they do what they do. People are attracted to social entrepreneurs like last year’s Nobel Peace Prize laureate Muhammad Yunus for many of the same reasons that they find business entrepreneurs like Steve Jobs so compelling – these extraordinary people come up with brilliant ideas and against all the odds succeed at creating new products and services that dramatically improve people’s lives.
	But interest in social entrepreneurship transcends the phenomenon of popularity and fascination with people. Social entrepreneurship signals the imperative to drive social change, and it is that potential payoff, with its lasting, transformational benefit to society, that sets the field and its practitioners apart.
	Social entrepreneurship is an approach by individuals, groups, start-up companies or entrepreneurs, in which they develop, fund and implement solutions to social, cultural, or environmental issues. Broadly speaking, social entrepreneurship is a new, innovative business venture that influences change. A social entrepreneur has a specific cause that they care about, and they develop a business model around making a positive impact. The main goal is to create lasting social change through business.
	What’s a social enterprise?
	A social enterprise is a type of business where the bottom line and success metrics are measured in more than just profits. Instead, social enterprises typically measure success based on a triple bottom line:
	People. The human impact of your business, and your ability to affect social change, improve lives, and develops a community in a sustainable way. Planet. Your environmental impact—how you contribute to a sustainable planet or reduce the carbon footprint (CO2 emissions) of your business and customers. Profit. Like traditional businesses, social enterprises need to make money in order to sustain themselves, pay workers, and grow as an enterprise.
	ICMAI Social Auditors Organisation
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	Social enterprises can operate as a non-profit, for-profit, or hybrid business (also known as a social enterprise), depending on the business model that you prefer and the availability of funding. Social entrepreneurship is related to socially responsible investing (SRI) and environmental, social, and governance (ESG) investing. SRI is the practice of investing money in companies and funds that have positive social impacts. SRI has also grown in popularity in recent years.
	As social entrepreneurs embark on turning their ideas into successes, they often work through the following six areas. Each of these categories are different resources, roadblocks, or stages a social entrepreneur must often encounter.
	People : Most social entrepreneurs start their endeavours by identifying what people they want to benefit. Sometimes, this is the people in their specific geographical region. Other times, this is people within a certain demographic (i.e. people with low income) Problem : Social entrepreneurs try to fix problems. More specifically, social entrepreneurs identify a problem that the people in the previous section face. Usually, during the brainstorm phase of an entity, the social entrepreneur will link the two together. Plan : With the people and problem identified, a social entrepreneur must devise a plan to solve the problem. Social entrepreneurs not only strive to create a business plan to operate an entity, they must also determine how this type of entity will receive funding and remain financially sustainable Prioritize : One of the largest challenges for a social entrepreneur is a lack of available resources to tackle the problem they wish to solve. Whether that means not enough money, not enough specialized knowledge, or external forces that cannot be controlled, social entrepreneurs face many constraints. This means they must prioritize what they try to solve, how they go about operating, and what expansion looks like. Prototype : Because resources are limited, social entrepreneurs often test out solutions in small markets before expanding. This means creating prototype products, services, or processes Pursue : With the test case down, social entrepreneurs identify what went well and what didn't go well. It often surveys those that helped put the solution together as well as those receiving the benefit. This last step closes the full loop of activity, though a social entrepreneur should periodically evaluate each aspect and continually monitor for ways to better make their social change.
	What are the types of social entrepreneurship?
	Social entrepreneurship takes many forms : Non-profit : A tax-exempt, non-business entity that invests excess funds back into the mission. Co-operative : A business organized by and for its members. Social purpose business : These businesses start on the foundation of addressing a social mission.
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	Social firm : Social firms employ those in the community who need jobs. Socially responsible business : These companies support social missions as a part of their day-to-day business operations. For-profit : Perhaps the vaguest category, these businesses are profit-first but donate funds, raise awareness, or otherwise support causes.
	The role of social entrepreneurship in sustainable development
	The overall goal of social entrepreneurship is to facilitate sustainable development. Whether the company’s focus is on improving access to employment of disenfranchised individuals or reducing their carbon footprint, the focus on improved social outcomes targets sustainable development for communities. A lot of companies are already doing this and are actually working toward certain sustainable development goals without even realizing it. There are companies that are making decisions to reduce their environmental impact and others working along the lines of poverty reduction because they feel it’s the right thing to do.
	What’s the difference between social entrepreneurs and other entrepreneurs?
	Social entrepreneurs differ from conventional entrepreneurs in the goals they hope to achieve. While traditional entrepreneurs typically focus on the creation of commercial value or profits, social entrepreneurs work to create social value—where society or the community benefits. However, with the rise of environmental, social and governance (ESG) criteria in finance and management, businesses of all kinds are increasingly being asked to consider their impact on society and the environment. As such, the difference between social entrepreneurs and other entrepreneurs has been diminishing.
	Key success factors of Social ventures
	An exploratory qualitative field study identifies various key factors that influence the success of social entrepreneurial ventures:
	entrepreneurs’ social network total dedication to the venture’s success capital base available at the establishment stage acceptance of the venture idea in the public discourse composition of the venturing team, including the ratio of volunteers to salaried employees forming long-term co -operations in the public and non-profit sectors ability of the venture to stand the market test entrepreneurs’ previous managerial experience
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	ESG perimeters, and efficacy of communication between management, employees, suppliers, consumers and other stakeholders. By identifying environmental issues in ESG through a social audit, organisations can take meaningful steps to address and improve their environmental practices. This not only helps mitigate environmental risks but also contributes to a more sustainable and responsible approach to business operations. Assessing Social Metrics : SAs appraise an organisation's social performance by examining its policies, practices, and outcomes in areas like labour practices, employee well-being, and community impact. Assessing social metrics within the ESG context, a SA helps organisations enhance their transparency, accountability, and responsible business practices. It also helps organisations to track, measure, and improve their social performance, ensuring that they meet their social responsibility goals and align with broader ESG objectives. This contributes to their broader sustainability goals and helps build trust with stakeholders. ESG Metrics and Reporting : SAs also help companies to define and measure key ESG performance indicators. They also assist in the preparation of ESG reports that adhere to recognised frameworks, such as GRI, SASB, TCFD etc. ESG metrics and reporting by a SA involves a thorough evaluation of an organisation's sustainability and responsibility practices, focusing on the metrics that reflect its performance in these areas. ESG metrics and reporting validation by a SA is a critical process that ensures the accuracy and credibility of an organisation's ESG reporting. Ethical Alignment : Ethical investors are drawn to companies that prioritise ethical and social responsibility. SAs verify that a company's actions align with its stated values. Ethical alignment focuses on ensuring that a company's ESG activities are in line with ethical principles, values, and societal expectations. Auditing ethical alignment in ESG reporting by a SA is essential for evaluating the organisation's adherence to ethical principles and values within the context of ESG principles. Stakeholder Engagement : SAs facilitate communication and collaboration between the company and its stakeholders, including employees, communities, customers, and investors. They ensure how much a company is responsive to stakeholder concerns and feedback. Auditing stakeholder engagement in ESG reporting by a SA is essential for evaluating the organisation's commitment to engaging with and addressing the concerns and expectations of its stakeholders. Environmental Impact : SAs frame a comprehensive examination of an organisation's environmental practices, policies, and impacts of its environmental activities. SA assesses how an organisation's environmental initiatives affect the well-being of communities. Risk Mitigation : By identifying and addressing ESG risks, SA helps companies proactively manage potential challenges. This can include assessing the social and ethical implications of supply chain practices, labour conditions and environmental impacts. SA helps in providing assurance that a company's ESG reporting practices are sound and reducing the perceived risk. Long-Term Sustainability : Companies that embrace ESG principles are often better positioned for long-term growth and resilience. SAs contribute to the confidence of investors in a company's sustainability efforts. Auditing long-term sustainability within the context of an ESG report by a SA involves a comprehensive examination of an organisation's efforts to ensure that its operations remain viable, responsible, and ethical over the long term. Facilitating Informed Investment Decisions : ESG-focused investors rely on the assessments provided by SA to make informed investment decisions. Organisations that provide detailed ESG disclosure reports, more likely to attract investments from sustainability-minded investors, further incentivising sustainable practices. SAs meticulously verify the accuracy and completeness of data in ESG reports, ensuring that the information used for investment analysis is reliable and trustworthy.
	The correlation between ESG reporting audited by SAs and sustainable business success is evident. Businesses that embrace responsible social practices and undergo rigorous audits are better positioned for long-term sustainability. As sustainability becomes not just a choice but a necessity, the collaboration between ESG reporting and social audit paves the way for a more sustainable, ethical, and successful business landscape.
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	Correlation between ESG Reporting - Audited by Social Auditor and Sustainable Business Practices:
	“Sustainable development is a fundamental break that is going to reshuffle the entire deck. There are companies today that are going to dominate in the future simply because they understand that.” - Francois-Henri Pinault.
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	Super Banks : Miles Away From Net Zero
	Mr. Hargovind Sachdev
	Independent Director , ExGM,StateBankof India
	" Good banking is produced not by good laws but by good bankers.”


	Besides directly financing fossil fuel companies, Super Banks help companies raise money by issuing bonds and equities. Most bank financing for fossil fuel expansion comes from underwriting bonds and equities that help fossil fuel companies raise capital for profit and business development. Since the Paris Agreement was adopted, the six biggest US banks—JPMorgan Chase, Citi, Bank of America, Wells Fargo, Morgan Stanley, and Goldman Sachs—underwrote $266 billion worth of bonds and equities for 30 top fossil fuel companies.
	Super banks have yet to opt to go green. There needs to be more concern about energy and water efficiency and waste reduction to adopt green banking practices. Banks must launch Innovative green products and carbon-offsetting products to cancel the climate-changing effects of greenhouse gas emissions. Banks must support high-impact industries such as forestry, mining, oil and gas, fisheries, and infrastructure. In project finance, banks can act as environmental policemen to comply with ecological and ESG standards.
	Green banking incurs additional costs for banks. Through a positive relationship between green banking strategy and profitability, there is evidence that environmentally responsible banks are financially successful and grow similarly to conventional competitors.
	ESG-compliant banking promotes green initiatives and the economy, where the environmental benefits of reduced carbon dependency are the most significant. The scope, coverage, and advantages of green banking are long-term.
	By properly using commercial lending muscle, super banks can catalyse the necessary transition to an economy that minimises greenhouse gas pollution and drives energy efficiency through Green Banking.
	Rightly said, "By polluting the oceans, not mitigating CO2 emissions and destroying our biodiversity, we are killing our planet. Let us face it: there is no planet B."
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	PROCEDURE FOR REGISTRATION OF A MEMBER WITH ICMAI SAO
	Eligibility Criteria for Social Auditor
	Eligibility Qualification & Experience for Social Auditor
	Procedure for Enrolment as a member
	Internal Verification of application along with fee and supporting documents as mentioned in enrolment Form.
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	Verifying Qualification and Experience
	Before registering a person as its Member ICMAI SAO is required to verify the following:
	External Verification
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	Issuance of Certificate of Enrolment/Registration
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	Social Auditors Certification Examination
	Frequently Asked Questions (Social Auditors)
	9. I have passed NISM Social Auditors Certification Examination and also provided PAN details, however I have not received a certificate. Whom should I contact? For non-receipt of certificate contact: certification@nism.ac.in
	10. What is the validity period of the certificate? The certificate will be valid for 3 years from the date of the examination.
	11. Can I request for re-evaluation of NISM Certification Examinations? NISM Policy on Re-evaluation of performance of candidates appearing for Certification Examination and resolution of doubts about the questions forming part of such examination, if any.
	“No re-evaluation of the performance of candidates appearing for Certification Examination conducted by NISM (Mandatory & Non-Mandatory examination) is permitted since the assessment of answers, with respect to Certification Examinations questions which are in the nature of the selection of only one correct answer from multiple choices offered, is carried out in an objective manner by in-built system architecture created for Certification Examination without any scope for human intervention and subjectivity element. Also, considering the examination structure, no disclosure of the questions and/or answers is permitted as it will violate the confidentiality of the question bank, which is the essence of the examination.
	In view of the above, no communication regarding re-evaluation, etc. will be entertained/serviced by NISM.” Subject to the above request/s received from a candidate for resolution of doubts about a question forming part of such examination will be considered as per the following policy.
	(1) Candidate’s request/s will be considered only when he/she specifically mentions particular question or two which he/she thinks contain errors. Claims/ to recheck more than two questions shall normally be not permitted unless substantive material is provided by the candidate as to why he/she considers errors in such questions. In no case, claim/s to recheck all the questions appeared in his/her question paper shall be entertained.
	(2) No request/s to disclose/discuss question/s and/or their answers shall be entertained as disclosure of the question/s will violate the essence of the question bank viz. breach the confidentiality/secrecy of the Question bank.
	(3) Only those request/s made on-the-spot (before leaving the test center) will be considered for verification.
	(4) When a valid request is received from a candidate at the Test Centre, it shall be forwarded by the respective TA to NISM. NISM’s team will look into claim relating to the contested question/s to verify whether there is a mistake in the question or answer. If it is prima facie found that the question or answer contains a mistake, no score will be computed and consequently no score card will be issued then at the Test Centre.
	(5) Such matter will then be escalated with the question / answer to the Committee with the details of the nature of error, the correct version of the question or contested correct answer and system recognized correct answer. The Committee, after due diligence and proper scrutiny, will arrive at a conclusion whether the claim made by a candidate in relation to a question or answer is right. Such conclusion will be recorded in writing and put up for formal approval to the authority of NISM.
	(6) Score computation, kept in abeyance as per point 4, shall be carried based on the approval as per point – 5. Such score card will then be issued to the candidate by TA/NISM.
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	(7) Even though NISM endeavours best efforts and has put in place a robust mechanism to review its question bank intermittently, attributable to continuous changes taking place emanating from dynamics of the market, encompassing products and features, and its regulatory framework, there is a possibility of inadvertently escaping some updation and/or escaping indirect impact on some question/answer. Therefore, to take care of such eventuality, the above process of entertaining request from the candidate in relation to the question/answer is put in place.
	(8) The above policy and process will be subject to review from time to time and shall be binding and final in relation to any claim and/or matter when disposed off with the approval of the authority of NISM.
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