




In early 2024, we celebrated the 20th anniversary of the launch of Facebook, coming off a year 

focused on efficiency and artificial intelligence (AI) in 2023. We challenged ourselves to uncover new 

opportunities to streamline our processes and deliver the additional data center capacity to support 

the AI demand, while keeping our eye on our sustainability progress.

Since 2020, we have maintained net zero emissions in our global operations. To get there we 

reduced our emissions by 94% from a 2017 baseline, primarily by matching 100% of the electricity 

use of our data centers and offices with renewable energy and addressing the remaining emissions 

with projects that remove carbon from the atmosphere.

Meeting our goal to achieve net zero value chain emissions in 2030 will be significantly harder. The 

challenge of reaching our sustainability goals given the increased demand for energy and resources 

driven by AI is not unique to Meta. And it will require major shifts in how companies like ours operate. 

Since breaking ground on our first data center back in 2010, we’ve built a global infrastructure that 

serves as the engine for the more than three billion people who use our technologies and programs 

every day. AI has been an important part of these systems for many years. (CONT.)

 A message from

VICE PRESIDENT, 
INFRASTRUCTURE DATA CENTERS

Rachel 
Peterson
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Meta believes sustainability is about more 

than operating responsibly; it is an opportunity 

to support the communities we are part of 

and have a positive impact on the world. The 

mission of our Net Zero and Sustainability 

Team is to enable Meta to operate and grow 

sustainably and responsibly. 

We envision a world at the end of the decade 

where Meta has met our science-based 

emissions reduction target, achieved net zero 

emissions across our value chain, restored 

more water than our operations consume and 

consistently upheld the human rights, safety 

and well-being of workers in our manufacturing 

supply chain. 

Throughout this report, we share updates on 

our progress toward our goals and share how we 

are advancing programs that protect workers 

and the environment in our supply chain. 

In 2023 we focused on investing in the 

foundation for us to scale the program ramping 

up to 2030. We aim to deliver data-driven 

reports to internal and external stakeholders 

to both meet regulatory and pre-regulatory 

commitments as well as to support company 

policy, legal and reputational objectives. (CONT.)

 A message from

Blair Swedeen and Leslie Collins
GLOBAL HEAD OF NET ZERO 
AND SUSTAINABILITY, META

DIRECTOR OF SUSTAINABILITY, 
META

2024 Sustainability Report

Leadership messages Executive summary How we operate What we create Data index 5































As climate change impacts become increasingly 

prevalent, decarbonizing our business is a critical step 

for Meta to do our part in supporting a healthier planet 

and more resilient communities. Since 2020, we have 

maintained net zero emissions in our global operations 

and matched 100% of our electricity use with 

renewable energy. We have also set a goal to achieve 

net zero emissions across our value chain in 2030.

Our value chain emissions continue to fluctuate as 

our business expands and recently constructed data 

centers come online. This underscores the long-term 

efforts needed to decouple emissions growth from 

anticipated business growth. In order to reliably reverse 

the trajectory of our emissions in the coming years, 

we must expand our decarbonization measures today 

— both at Meta and with our suppliers — so that the 

design of our infrastructure and global operations 

are compatible with a zero-carbon future. We are 

prioritizing action toward near-term efforts, while also 

setting targets and making long-term decisions that 

indicate where we want the world to be in the future. 

Path to 
net zero
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In 2023, Meta and five other leading corporations launched CEPA� to support and encourage supplier 

renewable energy purchases, to further decarbonization of global supply chains. The founding 

organizations pooled their expertise and internal training resources to design a shared training curriculum 

and delivery processes that enable trainees to rapidly mature as clean energy customers.

Recognizing that clean energy purchases in the supply chain are one of the core strategies most 

companies can leverage to reduce Scope 3 emissions, the Academy will educate supplier partners on 

how they can achieve climate progress through renewable energy purchases. CEPA will also foster new 

renewable energy buying communities, particularly in key manufacturing regions with an initial  

focus on Asia.

HOW WE COLLABORATE:

Clean Energy 
Procurement Academy
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Data centers are part of the global infrastructure 

that brings our technologies and programs to 

life. Meta designs and operates some of the 

most sustainable data centers in the industry, 

but they still account for the highest percentage 

of our energy and water use.

We approach data center sustainability from the 

ground up — from design and construction to 

operations — by prioritizing energy efficiency, 

renewable energy, water stewardship and 

responsible management of the end of life of 

our equipment. In 2023, 91% of data center 

construction waste was recycled.

Data centers
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Climate resilience enhances our ability to prepare 

for, recover from and adapt to the acute and 

chronic physical risks from climate change while 

we transition to net zero. As we continue on 

our journey to enhance our resilience to climate 

change, we are embedding climate action into 

our business strategies, financial planning and 

governance structure. We are committed to 

sound corporate governance practices and 

encouraging effective, efficient and climate-

informed policy- and decision-making.

Climate risks 
and resilience
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Water is a vital resource for life on earth,  

and we strive to approach its management  

with the technical expertise and responsibility 

it necessitates. We have set a goal to become 

water positive in 2030 and have joined the 

Water Resilience Coalition� of the UN CEO 

Water Mandate�, a cross-sector initiative 

to raise the ambition of corporate water 

stewardship and foster collective impact  

in priority basins. 

Water positive 
in 2030
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Meta is part of a complex value chain that 

impacts lives and communities around the 

globe. Our Responsible Supply Chain (RSC)� 

program strives to empower workers and 

protect the environment — through open and 

frequent communication with our suppliers; 

initiatives that support safe, healthy and fair 

working conditions; and a deep understanding 

of core sustainability issues. Focusing on 

social and environmental responsibility within 

our manufacturing supply chain enables us to 

protect workers; proactively identify, assess 

and mitigate risks to our business; and drive 

responsible manufacturing practices.

Responsible 
supply chain
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Protecting workers from environmental, health and 

safety risks is a key part of our RSC mission and the 

RBA Code of Conduct. Our Materials of Concern 

Standard and Electronics Reuse and Recycling 

Standard support safe and healthy environments for 

anyone who manufactures, uses or recycles Meta 

hardware. We are building our in-house expertise and 

partnering with leading industry experts who support 

conducting specialized assessments on specific 

topics like machine safeguarding or environmental 

impact assessments.

We have advanced our programmatic focus on 

reducing exposure to hazardous chemicals by 

supporting safe process chemical management 

at supplier sites, utilizing the RBA Industry Focus 

Process Chemicals (IFPC) Policy� as a foundation 

and engaging in the industry’s efforts to move 

towards substitution and elimination. Our Supplier 

IFPC Engagement Strategy aims to support supplier 

conformance to IFPC requirements, build the capacity 

of suppliers to safely manage process chemicals and 

encourage their use of safer alternatives. 

In 2023, we expanded the reach of our process 

chemicals program to additional hardware suppliers. 

We used surveying tools, desktop reviews and in-

person chemical management assessments to 

evaluate the use of process chemicals by key supplier 

sites and assess their policies and procedures to 

protect worker safety. We used the results of these 

assessments to inform suppliers’ capacity-building 

needs, corrective actions and improvement plans,  

and continue monitoring for process chemical use  

on an annual basis. 

Protecting workers in the manufacturing process

Excessive working hours is a persistent challenge 

throughout the electronics manufacturing 

industry and represents an ILO risk factor that 

could lead to forced labor incidents. Meta requires 

that suppliers conform with the RBA Code of 

Conduct, which is aligned to global standards on 

working hours and local laws at manufacturing 

locations. Our team works on managing risks and 

remediating audit findings related to excessive 

overtime through several activities including 

on-site visits, corrective action plan (CAP) 

management, key performance indicator data, 

supplier training and worker surveys, if needed. 

For example, worker surveys provide employees 

an anonymous channel to share their experiences 

with overtime and if it is voluntary. Through this 

holistic approach, we are reducing the risks of 

forced labor incidents within our supply chain.

Reducing forced labor risks
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Responsible AI

We are responsibly advancing AI and sharing 

our data, models and learnings with the AI and 

broader community. Open sourcing foundational 

AI technologies reduces the barriers to entry so 

AI can be deployed not only by the technology 

companies that have the computing infrastructure 

to train large models, but by the broader 

community of developers and organizations that 

stand to benefit from these innovations.

Meta has invested in the responsible development 

of AI for more than a decade, because we believe 

that AI has the potential to bring immense benefits 

to humanity. This investment has enabled us to 

play a significant role in identifying and addressing 

existing and emerging societal challenges, including 

those related to climate and society.
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AI for climate

Open sourcing our model for sustainable concrete

Our climate-related AI initiatives, including Open Catalyst� and the Llama Impact Grants� program, are 

advancing climate action for the broader community.

2024 Sustainability Report

Concrete currently accounts for over 8% of 

carbon emissions worldwide.1 This can be 

reduced by making adjustments to concrete 

formulas that optimize for sustainability 

performance and technical performance 

criteria such as compressive strength gain 

and workability. The formulation and testing 

of concrete mixes to optimize for multiple 

variables can be costly and time-consuming 

without the use of AI.

To address this challenge, Meta developed an 

open source model� that uses an innovative 

approach to concrete formulation, integrating 

multiple performance requirements in 

collaboration with researchers at the 

University of Illinois at Urbana-Champaign�. 

The model outputs were refined in partnership 

with a local industry partner (Ozinga) to 

generate concrete mixtures with up to a 

40% lower carbon footprint than the regional 

industry standard. This lower-carbon concrete 

was used in multiple applications at our 

DeKalb, IL, data center campus. Variations of 

these mixtures have subsequently been used 

in at least two other sites, and enabled Meta to 

scale requirements to use low carbon concrete 

across its entire portfolio for future designs in 

specific applications.

We are partnering with top leaders in 

sustainable construction to collaborate on the 

expansion of this project, and utilize and fine 

tune this model for their needs. It is our hope 

that large-scale construction initiatives across 

the world will reduce the cost and carbon 

footprint of their projects by  

utilizing this model. 

1  Miller SA, Horvath A, Monteiro PJM. Readily implementable techniques can cut annual CO2 emissions from the production of 

concrete by over 20% Environ. Res. Lett. 2016;11:074029. doi: 10.1088/1748-9326/11/7/074029.
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Data for Good

Data for Good at Meta empowers partners with privacy-

preserving data to strengthen communities and 

advance social issues. The majority of Data for Good 

tools are shared in an open source format, an approach 

that reduces barriers to entry, removes bureaucratic 

roadblocks to collaboration and increases the team’s 

global impact.

In collaboration with the Yale Program on Climate Change 

Communication and Rare’s Center for Behavior & the 

Environment, Meta fielded the 2023 Climate Opinion 

Survey from August 3–September 3, 2023 in 187 countries 

and territories worldwide. This survey and associated 

report found that although hundreds of millions of people 

worldwide still know little to nothing about climate change, 

once informed, majorities in nearly every area say they are 

“somewhat” or “very” worried about the subject2. Analyzing 

information from people who use Facebook in countries 

defined as low-emissions and low per-capita income, Yale 

and Rare also found that majorities of respondents reported 

experiencing at least one extreme weather event and that 

respondents in nearly all areas were more likely to say they 

had experienced long periods of unusually hot weather3.

Leveraging insights from our global community can help organizations better deliver programs and improve 

climate focused research to make scientific advances more quickly.

Climate insights
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2 https://climatecommunication.yale.edu/publications/international-public-opinion-on-climate-change-2023/� 

3 https://climatecommunication.yale.edu/publications/international-public-opinion-extreme-weather-vulnerability-2023/� 
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